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NL: I just want to make sure that you know your rights to any questions–you can stop, you can
pause, and you can refuse any questions because this will be shown to the public in our
exhibition, so are you okay with that?

JW: Yeah, that's fine.

NL: Okay, then we can get started. I am Nathan Leclaire and I'm here with Jordan Wentworth.
The time is 5:35 pm and we are both at Merrimack College. So prior to COVID, what was your
life before the pandemic?

JW: My life before the pandemic consisted of hanging out with friends whenever, being more
open, doing lots more gatherings, the community being a lot more involved, and classes and
professors just teaching things differently.

NL: Okay, okay. Do you remember the first time you heard about COVID?

JW: Yeah, I was actually working at a retirement home and they told us that we had to throw
masks on, so–I was working and they were like, “Yeah, you need to go put a mask on,” and I
was like, “Why what's going on?” They’re like, “COVID.” I was like, “What about COVID?”

NL: Yeah so with that did you think anything–so prior to that, did you hear about COVID? Did
you think it was going to affect you in any way?

JW: I heard about it and then Merrimack put us on another week because they gave us like a
two-week spring break and I was like, oh, maybe they're just seeing how it's going to go. I didn't
really think of it too much at first, because I was like awesome, get to work more, make more
money before I go back for the rest of the semester. And then, after that second week, they just



said that we're doing everything remotely now because of COVID cases being too high so–it
was really sad.

NL: So you think that's when–the moment it became real for you?

JW: Yeah, I think that's really when it did, because then after things started going remotely it
was–nothing was really ever the same after that. I would say, like lots of things were different,
lots of policy and procedures started changing as well, which made things a lot more difficult,
but I think everyone managed in the end because they knew everyone was going through the
same struggle.

NL: Yeah, okay. So March was the first lockdown that we had in Massachusetts. What was it like
for you during the lockdown process?

JW: So during the lockdown for me, I was still considered an essential employee because I
worked in a retirement home, so I was still able to work. I was doing about 30 hours a week
working, while also taking classes, so it was an interesting dynamic because I don't really have
a job on campus and working while taking college classes was kind of different, but at the same
time, it was also thankful to–at least I’ve had a job during the pandemic and during the lockdown
so I was able to still make money, unlike other people.

NL: So you would say that was kind of hard to manage both school and work?

JW: Yeah, it was hard to manage at first, but then, once you got a system down, it was pretty
manageable–I guess you could say. But the very first month, it was very difficult.

NL: Okay, so out of that, did you get any positives out of it?

JW: Yeah, I think some of the positives would be like actually learning more about COVID and
like how it affects people and, like it doesn't affect me as much as it does the elderly or other
different types of populations of people, so I think COVID really put a damper on how–in a
sense of like different people are treated based on age, different types of medical complications,
or anyone that’s immunocompromised–so it really made things difficult but, again, we just
managed with the best that we could.

NL: So do you remember the first time you wore a mask?

JW: Yeah, working because I never really went out much like shopping or anything during the
pandemic because I just ordered everything off of Amazon, but working was when it really
started to feel real because of all the masks and everything and like actually getting the first
COVID tests–not like a PCR but like the nasal and pharyngeal one where it went like all the way
back. Yeah, so that's when I know it felt very, very real–that COVID was sticking around for a
while.



NL: So in the summer of 2020 the state started to reopen and began to go into effect. What was
something that you were really excited about opening back up?

JW: I think it was like restaurants and shops still like being able to be open at somewhat full
capacity, so it made sense–like it was a little bit real–but over that summer I did an internship
and I was supposed to be working in a lab but COVID took that away so–it was like it felt real,
but at the same time, the internship that I was doing still felt like that COVID was still there,
because of everything being remote. But I think, knowing that once the state started reopening,
like shops and restaurants and like pools and stuff like that, it made things a lot easier to
manage.

NL: So was there a point where you felt there was a new normal to you?

JW: Yes, and I think that's when it started when I first became an RA [resident advisor]. It
became a new normal with all the mask-wearing, the amount of testing that happened, and, like,
the amount of policy and procedures that everyone had to follow. And I think being an RA while
in a pandemic, it made you think differently on how to deal with interactions and like deal with
COVID violations and policy violations and some of them were not fun at all.

NL: Okay, so how did you cope with everything that you were just talking about?

JW: Definitely talking to people. Reaching out to your parents, reaching out to like anyone that's
like a mental health specialist, friends–really anyone, because everyone's going through the
same struggle so just knowing that at least someone's there with you and like understanding
what you're going through was kind of making coping a little bit easier. For me personally, it was
seeing a mental health counselor for a while. But, yeah, pretty much it.

NL: Talking about the pre-pandemic life, what do you miss from that?

JW: I think, pre-pandemic, I would miss the most like the amount of community and bonding that
people had because I still think some people are still very nervous on how COVID is still
lingering and it's still here, and I think nothing will ever be the same what it was like pre-COVID.
Eventually, it'll get there, but I don't see it getting there anytime soon, so I guess the one thing I
miss is interactions and like the way people used to talk to one another before. Because it would
just be–you would walk up to random people and say like, “Hey, like how's it going?” but like
now it's like, “Where have you been? Have you been around people? Where are you from?”
And so it's the questions that you ask, I think, is what really makes a difference.

NL: Okay, so going back to you reaching out to people and staying connected with your
friends–what did you do to stay connected even though there were restrictions?



JW: Lots of Zoom calls, lots of Facetime calls. I think, especially being on campus, whenever I
could get out and go somewhere on campus to hang out with people, I took every opportunity
that I could get. And I think also to–having people that were able to like come to campus and
like go to like the library or like somewhere that wasn't like a dorm hall–with the dorm hall
restrictions–I think it made it a lot more easier and I think it was a lot more welcoming because
with me being a junior in a freshman dorm hall last year, it made things very difficult with my
friends living in another building and I was here pretty much by myself. But getting out and going
to different buildings, such as the library or Crowe conference rooms or like just being able to be
outside, I think made things a lot easier.

NL: Was there anything that has been routine for you before COVID and because of COVID it
became strange?

JW: I would say a routine would be making sure I grabbed my mask everyday, which now
seems like the most strangest thing on the planet. I think, also routinely too, COVID kind of
helped me because with online classes, it made things harder to learn, so I think a routine that
started for me, was like studying more and making sure that I know exactly what's going on. So I
think that kind of feels strange now because I never used to study as much as I used to. I think
another routine too for COVID is–that’s now that’s still kind of l guess here that feels strange–is
still having the testing center still be open and still getting tested every day. Because you would
think with everyone being vaccinated now, that you wouldn't need to get tested, but the testing
center does help a lot.

NL: Yes, okay. So this question is a little bit personal and you don't have to answer, if you
wouldn’t like to, but was there anyone close to you that was affected by the virus?

JW: I mean, I was. I had COVID. No one that I knew personally within my family got COVID
because with my family everyone was very cautious. My mom was going through breast cancer
treatment at the time, so she was very immunocompromised so she was very–I guess you could
say vigilant on where she was going. At this time last year, my dad was going through his
second heart surgery to get his aorta fixed, so he was very careful on where he went and if
anyone really had a chance of getting it, it would have been my sister because she was a LNA
for the NICU at the time. Yeah, no one that I know close got it. The only one that I know really
close that actually got it was a family friend of mine and he didn't get it till, God, I think, like four
or five months ago, so not really too significantly close.

NL: Okay, so what did you have to do–since you caught the virus–what did you have to do? Like
were you in school when it happened? And what were things that you had to do because of it?

JW: Yeah, so it was last fall. I tested positive and I had to sit in my dorm room for six hours
waiting for a place to go in Royal because I could not go home. And having residents knock on
my door when they needed something from me was very difficult not to answer because I didn't
want to get them sick. I was one of the first five to test positive from the Monican dorm hall last



year. So it made things very weird because, after the whole shut down at Monican
happened–with it being like all over the news and everything–supposedly like there were news
vans driving around Royal like trying to find people that had tested positive to like talk to them
and everything. It was very strange that like–who knows if they would find me or like where I
was in Royal–but I think after getting COVID things really started settling in like settling in on like
how COVID affects people, because for a while I was never a full hundred percent. It was like
maybe after the first month and a half where I actually felt like myself and feel like I was able to
get things done on a daily basis. But I think the one thing that really lingered around when
having COVID was the amount of fatigue that you got from it because I was very exhausted all
the time.

NL: Okay, yeah that’s definitely tough. So on a positive note, was there any particular moment
where you felt there was a light at the end of the tunnel?

JW: Yeah, I think there was–it was after that two-week period of sitting in a Royal apartment by
yourself and it was like you could definitely see after that first week, it was like, okay like you're
halfway there, like you're almost done, like you can go see people soon. I think that was what
kind of got me through being there, was, I know I'm eventually getting out of here, it's just a
matter of when. After the first week, I wasn't showing as much symptoms, so I knew I was
getting better and I could tell that over the next couple of days it was like–I'm going to be able to
come back and do things right, and like to be able to go back into in-person classes and
interact. Because I think having that in-person interaction really changes the perspective on how
COVID can function on a daily basis. With some people being able to go home it's like–you got
COVID and now you're stuck with your family–and for me it was I got COVID and I got stuck in a
three-bedroom apartment by myself for two weeks. Not being able to really talk to anyone on a
daily basis and only seeing them through a phone screen or a computer screen made things
very, very difficult.

NL: So is there any lessons you got out of that? Or any of the experiences you have
experienced?

JW: Yeah, I think a lot of lessons I got out of it was just being careful on where I was going and
who I was interacting with. And I think it really affected the way that I interacted with residents,
too. Because I was very careful after that because I never knew where anyone had gone or if
they went to another dorm hall and got exposed. I was always telling people to put a mask on
for a reason and just being careful on where everyone went and where I was because if I was
somewhere where I might have been exposed to COVID, I didn't want to expose anyone else,
and I was hoping that they would do the same for me–which, in all cases was not true, but–I
think a lesson that everyone learned after having COVID was–what do I do now and what are
my first steps to like getting back into the swing of things and what things I need to stop doing
and what things I should be doing more.

NL: Okay, so for future generations, what would you want people to know about this?



JW: I think for future generations–from my standpoint of things–is learn about it, understand it.
Yes, COVID has a damper on people's mental health, but I think–from my perspective and being
in like the science field–I think I would understand it from more of a scientific standpoint. Like
what different things cause COVID, what’s contributed to making COVID–different types of
chemicals or what's like the chemical structure. But I think, also too from a non-scientific
standpoint it's being educated on what COVID is, and how it affects people and, like the
symptoms that you should look for.

NL: Okay, yeah. So, talking about you working. So, pre-pandemic–you already talked about this,
but can you explain a little more what your job was pre-pandemic, or both jobs?

JW: Yeah so pre-pandemic, I was working in a retirement home in the kitchen as a server. It was
kind of like a little fancy restaurant and retirement home, and I would be just serving like a
three-course meal to them on a daily basis. And before it was pre-pandemic, they would come
down to the dining room, sit at either like a table of two, table of four, or as big as like–I've seen
a table of 26 before, before COVID. During COVID, it was only takeout, so the residents were
even struggling to interact with people on a daily basis. And then once things started opening
back up–like we could open up our dining hall back up again. But it was six feet apart, making
sure that couples sat with couples, or if there was a resident that was by themselves that they
were six feet away from like a couple resident or something like that. Even then, while working
during this, you still saw a lot of residents getting just to-go orders, like they weren't coming
down at all, and we eventually stopped doing takeout service and they had to come down there
and get their own meal and some of them weren't happy on it, but I think some residents were
very happy because–with the dining hall, or like the dining room, it was like their social aspect
and the only time that they got to be social. It affected the servers, too, because these residents
were like the grandparents we never had, so they were always wondering like how we were
doing, like what's going on, like, ”Are you okay? Is your family okay?” So I think it affected both
people in this sense, because once things got back to normal, it was a lot better.

NL: I would imagine. So you're also an RA. So can you–for people that don't know what an RA
is, can you just explain what it is?

JW: Yeah, so an RA is known as a residential advisor. They live within the dorm hall on the
same floor. For me, I live in the first-year building overseeing first-year residents of about 30 to
38 residents per floor, and I just have a floor to myself. And interacting–I'm a resource for them,
so if they have any issues, roommate issues, any issues at all really with another resident, they
come and talk to me about it and I deal with it. Or just like other things too, like, I can answer
questions about things like classes. Just questions in general. I might not know all the answers,
too, but I know who to find and like who to get in contact with. Also, I do duty per night, so I just
monitor over the building. I was a mandated reporter, so if I see anything I'm obligated to report
it or even document it if I need to.



NL: Okay, thank you. So, how did RA–you being an RA–how did that change during the initial
outbreak in lockdown in the spring of 2020?

JW: So I wasn't an RA yet when I got there, but as a resident, I was always interacting with my
RA and they were always doing programs. Everyone would always show up for the programs,
and most of their programs either involved food or prizes or giveaways and stuff like that. I think
when I first started being an RA, it made things very difficult on how to get the community aspect
going because as an RA, we know specifically–like how residents come to our programs and
usually like the one thing that draws residents to programs was food or anything food-related or
like giveaways. I think last year it made things very difficult because we weren't allowed to have
food at a program or if it was food, like it had to be catered on campus and we had to have like
two months notice. We never really plan that far ahead, so we just said no food to any program.
And I think it made RAs get more creative on how to do programming and like community
building on campus and I think RAs slowly started trying–I shouldn't say cheat the system–but
we started finding loopholes like how to be able to make the underclassmen feel welcomed and
feel like they were having a college experience from the best that they could through
programming and through community building.

NL: Okay, so after reopening how did your job change?

JW: So from last year [2020-2021 school year] to this year [2021-2022] it changed significantly. I
think the one thing that really changed the most was how we enforced policy, which last year
with enforcing policy and making sure that policy was being followed, we had max capacities for
rooms and this year we don't have much of max capacities anymore. So for people that didn’t
know, like last year a double could only have up to four people in a room and suite styles–which
is two doubles and a common room–could only have up to eight people in the room and with
this year we don't have that capacity limit anymore. So, I think from an RA's perspective is–what
is a limit capacity in a room like this? How many people can be in a room before we actually
have to do something about it? I think the other thing that makes it a lot different is the contact
tracing this year. It's not as extreme as it was last year. So like someone's roommate could have
tested positive and only the other roommate would have gone home, but the two suitemates
would have been able to stay. Compared to last year, if one person in the room tested positive
everyone just went home. But I think these changes are good, because with Res Life [Office of
Residence Life] last year having to really start from scratch and change like how policy was
enforced and how RAs did this community-style building, they were able to this year shape it
into the way that they want RAs to do community building and how they want us to enforce
policy, while also being able to do community building with residents, because here at
Merrimack our number one key to make sure that our community building aspect’s at the top.
Because after enforcing policy, we don't want residents to just like shut down and leave us
alone, like we want them to still be able to come to us with any issues that they need.

NL: So talking about the community–were there pandemic-related challenges in terms of
dealing with people that you had to deal with?



JW: I think pandemic challenge-wise dealing with people, I think it was making sure that people
had a mask on and just reminding them to stay separate when they could and not have that
many people there. And I think towards the end of the semester last year, things started getting
difficult, with especially the town of North Andover having limits get increased and the town
starting to open things up more, but Merrimack still continued to just stay to what their rule was
from the very beginning because they just wanted to keep things consistent and not having
things change every day or every two weeks, because with COVID you never know what to
expect on a day to day basis. I think people and residents were starting to get frustrated by it,
because they realized that the town was changing, but the school wasn't changing. It made it
difficult for us to do our job because it–when enforcing policy of having an over-occupancy or
like some sort of COVID violation, the most common response we would get was, “Well that's
not what the town says.” And it’s like, “Well, that's what the town says, but that's not what
Merrimack says.” It was just very difficult trying to be able to be compliant with one another on
what our policy was and like what the town had. So I guess that was one aspect of where
community building got very tough to manage.

NL: Yeah, okay. So, that’s all the questions I have. So thank you very much for taking this
interview. I appreciate it. So I think we’re done here.


