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ED: So, my name is Erin Drew and I'll be interviewing Ashton Savage. It's currently
7:54pm and this interview is taking place at Merrimack College.

ED: So, hi Ash.

AS: Hi.

ED: So what was going on in your life prior to the pandemic starting?

AS: Basically, like going back, are you talking about going back to like freshman year?

ED: Yeah like when the pandemic first started when you were still living at school.

AS: I was a freshman in college and I was basically–I just moved in for my first year of
college and it was turning into second semester, and then it got cut short everyone got
sent home and then about–we got sent home in March, and then in May I tested
positive.



ED: So do you remember the first time that you heard about COVID?

AS: Yeah I was in my dorm bedroom and I was actually supposed to go to California to
San Francisco to see my cousin and she told me that we can't go because the state of
California, or the area of San Francisco was on lockdown so there was no point of me
coming and then about two weeks later that was when we were told that we had to go
home or had an extended break and then we just never ended up coming back.

ED: Yeah so did you think that the pandemic was um--did you think of it as like a big
deal when you first heard about it did you think it was going to affect our lives this
much?

AS: No, I didn't even-I thought it was like kind of like funny at first, and then it came to
Plymouth, Massachusetts, where I live. I remember being with my roommates that I live
with now in where they lived and I was pretty confused when it came to Plymouth we all
were pretty confused.

ED: Yeah so it was in March, that the first lockdown started happening in Massachusetts
so what was that like for you, being in your house?

AS: I was really bored. Normally when I'm home I go out with all my friends and stuff
and I couldn't see any of them for a while and then my mom was a healthcare worker.
Basically, we tried to stay away from her as much as possible, she didn't want us going
near her, she couldn’t hug us before bed or anything–she couldn't touch us and we tried
to just keep our distance from her while we lived in the same house.

ED: Do you have any positives that came out of quarantine for you?

AS: I lost a lot of weight, which was really nice and I went on vacations afterwards and
then in–during quarantine I got to make--I ended up baking a lot and like learning how to
cook more from TikTok.



ED: So do you remember the first time that you wore a mask?

AS: Um, actually I don't remember the first time, but I remember when like I went to the
grocery store I didn't have a mask on they told me that I couldn't come inside the store,
unless I had a mask and I was so confused–I thought it was optional, but my friend lives
right next to the grocery store that I went into so she ended up-I ended up just going to
her house and grabbing one, so I could go into the store.

ED: So was there a point in time, where you kind of felt like there was like a new normal
when it came to the pandemic and could you describe that?

AS: The new normal is probably you never really saw anyone without a mask–like it
was, it would be like, it would be abnormal to see someone without one. Everyone had
a mask. It was weird seeing–a lot of people stopped traveling. I didn't start traveling
again until pretty much like, not even a year ago, today. It'll be a year and, like January
of last year was when I started traveling again. People-there was everyone was inside.
Everyone stopped working except for essential workers, and I was one of them, so I
ended up having to work throughout the whole pandemic at a coffee shop.

ED: Yeah so how did you cope with that?

AS: I definitely did not like it. All my friends got to basically do whatever they wanted at
their houses and they didn't have to work and they all were like filing for unemployment,
so they were all getting a bunch of big checks. And I was working and I wasn't getting
anything really-a lot of people weren't really coming out of their houses so I was making
way less than tips than I usually would and I was pretty annoyed I did not cope with it
well. But I ended up liking it towards the end because I got used to it.

ED: Yeah it sort of became like a new normal. So what do you miss from life before the
pandemic?

AS: Oh, I miss not having to like-when I go to the airport and stuff I miss not having to
like show that i'm like fully-like I am happy that I'm vaccinated but I don't like that I have
to show that, like whenever I walk in places or like I have to show it in order to like go to



Merrimack I had to be vaccinated. Like I miss when it was like more of like a choice than
a requirement.

ED: Yeah so um was there anything that had been routine for you, but became strange
once the pandemic hit? I feel like we've kind of talked about this but–

AS: Something was normal and then ended up being strange?

ED: Yeah.

AS: Well seeing, my friends, for the first time, like after I was in quarantine when I tested
positive I couldn't see them for a while and everyone was like super scared because
then it started coming to Plymouth and, like the Cape area so everyone was pretty
nervous to like see each other and then, once all of us finally got together everyone was
like super scared that we were all going to give each other's families COVID so it was
weird like being able to like be with my friends whenever I wanted to.

ED: Yeah. Were you or anyone close to you affected by the virus?

AS: Yeah my mom was super affected by it, when she got COVID she was in the
hospital for either like 10 to 11 days and she actually got admitted to the hospital on
Mother's Day. So she didn't see us before that Mother's Day because I was in school
and so was my brother and then–so this was like going to be a Mother’s Day that we
were all actually going to be able to be together because we got sent home from school,
but then she was so sick she was in the hospital then she was on a ventilator and then
she ended up getting a plasma transfusion from someone who passed away from
COVID from Rhode island.

ED: Wow, so was there a particular moment that you felt like there was a light at the end
of the tunnel when it comes to all of this?



AS: Probably when they lifted the mask mandate that like made me super happy that I
didn't have to wear in certain areas that made me feel like it's coming to an end and
when they came out with the vaccines.

ED: Yeah.

AS: It made me feel like we were in control of it kind of.

ED: So kind of going back in time, a little bit to when the pandemic kind of first started,
could you describe that transition from-because, you said you were living on campus
correct?

AS: Yes.

ED: So what was that, like in March of 2020 the transition from being at school, to now
having to live home and quarantine?

AS: Well, like freshman year of college, I was finally starting to get used to like not living
at home so like first semester was like pretty hard for me and, like some of my
roommates–like a lot of us wanted to go home a lot but me and my roommate was–she
was from Rhode island–so it was pretty hard for both of us to go home, so we finally got
used to being at Merrimack and like really liking it and not wanting to go home and
everyone was super excited for spring break. I was excited to go to California and then
like come back and be with all my friends and party with everyone, and then I got sent
home, so that, like completely like once I got comfortable I had to go right back to where
I started.

ED: So what factored your decision to be on campus in the fall of 2020?

AS: Um, well, I can't commute so that was not an option for me, I live two hours away,
and I was going to do online but like from home and just not come at all, but a lot of my



classes, I knew we're going to be held in person and online was an option, but I do feel
like I do better when i'm in person, so that played a big role.

ED: Yeah so would you say that you did well with online learning in your classes?

AS: I did, I actually did the best I’ve ever done at Merrimack but I think it was because,
like the workload was a lot less because professors–like no one really knew how to like
navigate it so they wanted to make it like most comfortable for students and themselves
because a lot of people were either doing it like if you tested positive at school, then like
you went immediately from in person to online. Then you had people who were only
doing online and then you had people who were commuting so professors had to find a
way for it to work for everyone, so I think they ended up doing like the easiest route and
that ended up helping me a lot.

ED: So, how did it initially-once you came back to campus in the fall 2020 how did that
initially feel to be back on campus again?

AS: I kind of regretted it at first because there was nothing I could do and there's really
no one I can see,except for whoever lives near us, but then like when I started being
with my roommates and everyone again like it ended up being worth it for me to come
back.

ED: Yeah so what was it kind of like on a day to day basis on campus?

AS: Um, pretty much everyone was wearing masks. No matter what I couldn't go into
other people's buildings, they couldn't come into mine unless we lived in the same like
facility area. And then classes, we had to wear masks and everyone had to sit like try to
be at least six feet apart, and you have desks like in between people like not directly sit
next to each other. Like I said I couldn't see anyone. The dining hall was set up so
differently, we couldn't get any of our own food, everyone had to do it for us, they had
to-go option which they never really had unless you had to like pay for the to-go
containers yourself. That was different. I didn't really want to leave campus. I couldn't
have visitors, like it was a lot different than what I thought it was going to be.



ED: Yeah so it was just overall a lot different. So were you ever affected by any of the
outbreaks that occurred on campus?

AS: Yeah I got sent home in September so right when we got there in the fall towards
like the-I think it was end of August or mid-August I ended up getting sent home like first
or second week of September, and I had to quarantine for two weeks at home.

ED: So oh so you had to quarantine again on top of-

AS: Having it yeah.

ED: So were you working on campus prior to the pandemic?

AS: Before the pandemic, yeah I was a TA.

ED: So you were a TA. So um when did you start your job with student security?

AS: With student security I started my job in the spring of sophomore year so last
spring. I'm there for–once this ends it'll be two semesters I’ve been there.

ED: So how did you initially feel to be working on campus during the pandemic?

AS: I felt like I didn't really have a choice. I've always worked throughout high school
and all of college. I started working, I think it was my second semester of freshman year.
So I've always had a job and I felt like I needed to do it, no matter what. I didn't really
feel it was an option and felt like I like didn't really have a choice to do it. And so I was
just super scared that I was going to get COVID or let the wrong people on the campus
because we had to touch people's Mack Cards, I had to deal with different parents
everyday, I had people from the town of Andover coming onto campus for hockey. I had



no idea of course where like anyone has been so I was just pretty nervous I was going
to get it, and then spread it.

ED: Yeah so would you say like that factors into like specific challenges that you had in
terms of dealing with people throughout the pandemic?

AS: Yeah definitely because I had a bunch of people that would tell me that COVID is
fake or like that our rules don't make any sense and it's pretty much the parents, mostly
and like residents of Andover that would come onto campus. The students were pretty
fine, but everyone else basically thought that like I was the one who made these
decisions and that it was like my idea and I could just like change it whenever I wanted
to, but it was like Merrimack College's policy.

ED: So could you describe some of the specific protocols that are in place for your job
regarding COVID?

AS: Yeah so like currently or then?

ED: Currently, well actually both so like has your job changed, from when you first
started last spring to this year?

AS: Honestly not really because it's COVID-I started when it was COVID and I'm still
currently working there during COVID and basically if you have to be a registered guest
no matter what well, one thing that did change was we weren't allowed to have guests
at all last year. No matter what, if you were coming to pick someone up you had to pick
them up in the parking lot right when like the entry to campus began, so now, you can,
and you have to be registered to go onto campus even if you're a parent and you can't
come onto campus in any way unless you're vaccinated and you have to prove that
you're vaccinated. You have to have a license or any other ID that can match up with a
vax card that shows you are who you are and if not, then you can't come on to campus
unless you're a hockey parent. So like we did–the Islanders practice and play games at
from Andover at our rink and the parents there don't have to prove that they're
vaccinated because they're not affiliated with Merrimack, but they do if they decide not



to show one, then we have to advise them that they have to wear a mask in order to
enter anywhere that they are going.

ED: So, would you say that there was more of a need for student security to be present
on campus during the pandemic?

AS: Yeah definitely because a lot of people didn't really take COVID seriously and still
don't so they tried to get people onto campus or just like not follow any of the rules and
there's just really not enough of like MCPD in total, so–and then making this an
internship, which is what I did last year, now it's my job. It ended up like getting a lot
more people to want to work, because at the time, there was no internships that were
going to take anyone and people need that in order to graduate. But no one could go in
person, for it, so this was like a good opportunity and ended up having a lot of people
wanted to work here, and then got hired

ED: Yeah so to sort of wrap up, how do you think the future will look like in terms of your
job with student security?

AS: Well, if COVID goes away anytime soon I don't know if I'll be here at Merrimack to
see that, but if it does go away, then I feel like MCPD like student security might not be
needed, it might be around like certain events like the senior apartments last year we
had to work at to make sure that it was only seniors because a lot of things were getting
destroyed, and even this year they tried to make it 21 plus like not having to do with
COVID, just having to do with like their own area, they only wanted like upperclassmen
in that area, so I feel like student security could be used, then, but not really much to do
with COVID if it ends.

ED: Yeah so that's all I have for you today, unless you have anything else that you
would like to add.

AS: No that's all.

ED: Okay, thank you for taking the time to come talk to me today.



AS: Yep.


