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AP: Hi, how are you?

MH: Good, how are you?

AP: Good. Before we get into the serious parts of it [the interview], how do you
pronounce your name?

MH: Maxie, yeah I  know it says Maxanne on there but yeah.

AP: I wasn’t sure if it was Maxine or Maxanne but Maxie, alright.

MH: Ye,s I go by Maxie.

AP: I wasn’t sure if you were able to sign the informed consent form so I am going to
speak to you verbally now. You will be asked about your experiences during the
COVID-19 pandemic, with particular attention to your experiences as they relate to the
Merrimack College community. Participation is completely voluntary. If at any point, you
are uncomfortable with participating in the project, you are free to drop out. During the
interview itself, you may refuse to answer any question you do not wish to answer. You
may also request to stop the recording at any time, including to clarify or think through
questions before proceeding. After the interview, you will be able to review the recording
and may request that any part of the interview be excluded.



And I am here with Maxie. The location–we are both at Merrimack College in North
Andover, Maxie is in her room in O’brien and I am located in the senior apartments. The
date is November 22nd, 2021, and the time is 1:30pm.

Alright, are you ready to get started?

MH: Yes, hopefully I don’t have too many coughing attacks.

AP: Don’t worry about it. Let’s just start with–could you describe your general role at
Merrimack College.

MH: Sure, so I am one of the area coordinators in residence life and what that means is
that I am here as a support system as part of the residence life staff for all students as a
whole but specifically for an area of students in Monican, O’Brien, and the townhouses,
and I support the resident advisors and I supervise the graduate residence directors in
those buildings. So I basically always say that I’m here for everything like living and
non–living so [inaudible] facilities, roommates issues, help students navigate and get
connected to resources and just basically here as a resource to help students figure out
their things here at Merrimack.

AP: Like you kind of keep everything running.

MH: That’s the goal.

AP: Keep everything afloat, that’s great.

MH: Mm-hmm.

AP: So could you describe what was going on in your life right before the pandemic?

MH: In my personal life or here at Merrimack?

AP: Let’s start with Merrimack.

MH: Yeah so, wow, that feels like a decade ago. If I rewind to 2019–I had actually just
started here. I started my job at Merrimack in November 2019 and was transitioning
from another role at a different institution in residence life, so I was just getting my
groove on here at Merrimack and figuring out all the processes and procedures and the
students and the culture here at Merrimack and I felt like I was just getting my feet
under myself and getting connecting and like we were like getting programming going



and getting like again, resources and connections with students and then we had break
and then all of a sudden, we came back from from break and everything started to pick
up with concerns about COVID and there was already some concern about COVID, like
in the distance. Some students who are–like most of our international students or
students outside of the region, probably had a little bit of a concern from COVID. When
we were leaving for break, we had had some discussions internally in the department of
like–this doesn’t seem like it is going to be a big impact on us but let's just start talking
about it so that we have it on the radar and start to plan the what-ifs–what we should
start considering. But then we came back from break and that is when things started to
shift.

AP: Right, that's really interesting. Of course you were just starting to get comfortable at
school and just started to get comfortable and then it was alright let's go into a
pandemic.

MH: Yeah, so basically my whole time here has been through a COVID lens.

AP: Yeah seriously. Anything that you can speak about in your personal life not involving
merrimack prior to the pandemic, anything like friends or things like that?

MH: Yeah, so one of my goals as to one of the reasons why I came to Merrimack to
work here, not only because I had heard great things about Merrimack and the
community and the connection here but I actually grew up here for like the later half of
my life in the neighborhood literally two blocks away by the YMCA and the apartments.
That’s where my mom and I grew up. So this is why I had moved back out here and
took the job at Merrimack instead of other institutions because I wanted to be closer to
family, closer to friends. My fiance is also from Andover. So we were so pumped to be
here, to start to get connected again closer–not that we were far away, we were from
Boston before this–but like to have that short commute to just run 10 minutes down the
street or less to our family and friends and start hanging out with people.  So we were
just barely starting to do that and we were like, oh great, we're gonna hangout with
everybody and spend all this time, and then it was like–just kidding. So it really threw a
wrench in our plans being out here and still feeling that distance.

AP: And still being so close but yet so far.

MH: It was like literally that and–what’s the word? I can’t come up with the word, but
literally that–that–analogy! Of being so close but so far away still.



AP: So when you and your mom were growing up and everything, did you know about
Merrimack?

MH: I did–I knew of it. I knew it was like right here, I knew it was so close. I watched it
expand and grow, like there were Merrimack students everywhere in our neighborhood
because we would walk–I’d go to all the same places and there’d be Merrimack
students, staff, faculty in all the same spots that we would go. So Merrimack was
ever-present, but I hadn't really personally connected with it when I was growing up. It
was kind of like in the background for me. So then when the opportunity came up I was
like, oh, yeah, let me explore that a little bit more to see if it was the right spot for me, so
I was pretty excited.

AP: Are you liking it so far?

MH: Yeah, it’s definitely been the right decision so far for me. Again, location key for me
to  be here and a lot of the connections and community has really spoken true which is
what brought me here.

AP: That's awesome, it's funny that you were always so close to it but weren’t really
involved, and now you are. That’s awesome. So back to your role at the college. How
did the pandemic really change that role? How did it change what you did day to day?

MH: Bwah–so much. Yeah, so much shifted, right? My role is so hands-on and face to
face with students and staff–staff being the student staff with the RA’s and staff across
the institution and we also have the on the ground response component to my job.

AP: Like not related to COVID?

MH: Not related to COVID originally, right? So when COVID stepped in at the institution,
right, it just pulled our department right in–[phone rings]. Sorry I’m getting called in the
background. We got pulled right into all that response in all of our processes and
procedures. It just impacted so much and our face to face connection had to shift–how
we interacted with people, very drastically at first, right? Because we had to shift our
closings–we had to do a real quick closing for students.

AP: Like room check closings and stuff like that?

MH: To send folks home, right? We decided to send folks home early for  everyone's
safety and we did that right away and we had to figure out how to do that in a safe way
for all of our students, all of their family. And–



AP: In a way that would not be too alarming.

MH: Exactly. And we also didn’t necessarily know the timeline in which students were
coming back, so it was almost like a ghost town too once everyone left because it was
basically just Res Life, MCPD, and facilities and then some upper administration here
on campus–and that was it. It was really just us here on campus and everybody else
was working remote because we still were like running the institution but there were a
few students who weren’t able to go home so we had to support them through that and
navigate that.

AP: That’s so interesting.

MH: And we had to obviously go through the spaces because we went so quick, we had
to go through the spaces to make sure they were functioning and okay. I remember
walking through rooms and everything–it was almost like a movie. Like everything just
froze. Like, people's stuff was still in rooms, beds were still made or partially made and I
was like, wow, I feel like I’m walking through a movie!

AP: It's funny you say that. I totally remember that feeling. I lived in Royal when we all
got sent home. We couldn’t pick up our stuff [recording freezes] until June, maybe May
or June. And I remember just walking into my room and it’s how I left it. My bed wasn’t
even made. It was just like–poof.

MH: Frozen.

AP: Yes.

MH: Frozen in time and I remember I walked through those spaces and some people
had left–this is not the most beautiful sight–but some people had left like food and stuff
and we had to make the decision of like, are we leaving this for a week or are we
leaving this for months? So we had to decide, okay at this point in time it's been there
for too long and we have to have cleaners come through so there's health and safety,
right? We’ve got to make sure these places are still safe and okay for people to come
back to, so we had to have cleaners come through and remove the food so it's not like
rotting and all of that. So there were lots of decisions along the way that had to be made
as we were doing that–and, like, when was it appropriate for students to come back and
get their stuff? And how do we do it in a way that again is safe for the students, safe for
the staff, and safe for their families? And that was a whole process–it sounds like you
went through it. And like how to navigate that and partner with other departments to do



that. It drastically shifted our work and we had to think really creatively during that
immediate time how to make sure students still felt engaged, and supported, and
connected and not only feel like they hadn’t lost time here at Merrimack but also like
how to navigate their worlds as humans through this whole experience, too, because
that’s part of our role in Res Life to kind of give that support and that resource to
students as well. So we were tackling tons of stuff during that immediate time and then
obviously things shifted as we started to reintegrate students back to campus.

AP: Which was March–no September 2021–no–

MH: 2020.

AP: 2020, yes. It all just feels like one blur.

MH: One big blur. I feel the same.

AP: Um, I think you kind of touched upon this a little bit but do you remember the first
time that you heard about COVID? Could you describe how it kind of came into your
mind frame or anything?

MH: Oh like at all? Not even in the concept of Merrimack?

AP: Yes. Like when you were like “COVID–what's that?”

MH: Yeah, “COVID–what's that?” That moment for me was–I do my best–I’m not the
smartest chick in the bunch but I do my best to try to stay on top of what's happening in
the world and I listen to like podcasts and like that's how I usually get most of my news
so I think that that is where I started to hear it during some of the morning podcasts I
listen to–they’re not necessarily–you don’t have to listen to them in the morning but
that's when I do it, when I'm getting dressed and ready in the morning. So I was
listening to some of my daily podcasts in the morning and they were talking about
COVID and what was happening with the outbreaks in China and in Italy and all of that
and how it was happening outside of the US. So I was hearing about that and then I
was thinking about–but especially when I was hearing about some of the–Italy, had
some direct contacts with Italy who were on my staff. And I was like, wow, this is
potentially impacting them and I started talking to them and I knew it was impacting their
direct family members who were nurses and had some really powerful conversations
with them and how it was impacting their families.

AP: And that was people on your staff you said?



MH: Yes, some of my RA’s who had some family members who were nurses in Italy and
they were trying to navigate their travel plans and help support their family members. So
that was the initial moment of, like, understanding what was going on elsewhere and
how serious it really was.

AP: So during that time. What did you think was going to happen? Like did you think it
was going to be what it was today? Like did you see it getting this far?

MH: Um, good question. When I think back to it truly at first I didn’t really–I think that
there’s that moment of like, this is somewhere else–this is not going to ever really affect
my bubble, my world, right? Like it's always everywhere else except for me or my
sphere, so I knew it was serious elsewhere. I never thought that it would get serious
closer in my sphere, my world, or here at Merrimack. And I started talking to
people–especially in our initial conversations with some of the people I was talking
to–there was mixed conversation with folks who were like, “Oh this is not as big, like the
flu kills more people.'' There was a lot of that conversation. I was like, “Well, this does
seem pretty serious but you’re probably right–like it’s not going to impact us”–and I kind
of played that game for a little bit in my head. But I was like, but if it does ever get over
here, I don’t think we’re going to be any different than anywhere else, and I was like, I
do think if we need to think about things we do need to think about some of these
things. So I was definitely somebody who was trying  to be forward thinking, but I did not
think that it was ever going to become as life changing and chronic as it’s become.

AP: That's a good word for it, chronic.

MH: Yeah like it's just ongoing and I honestly truly at this point in time don't think we’ll
really be in a place where it's not going to be present in some way or impact us.
Whether the virus is truly–and I'm not a scientist in any way, I don't know this–whether
the virus is like truly active, I think that there's going to be an impact in behavior, in
people’s mental health, in people’s interactions–

AP: For generations.

MH: For generations. This is literally–like I said, my time at Merrimack has been entirely
shaped by COVID--and I can only imagine how some of the young children– I have a
friend whose child has never been in school except for during COVID, like only knows
school with COVID--and it like blew my brain when I thought about that so I think there
will always have an impact–its just how.



AP: I agree, I don't see a world where we are not going to have to get the vaccine yearly
like we do with the flu. I think it's going to start to be always kind of there.

MH: Yeah, could be that, right? Or it could be like people wearing masks. We learned so
much, right? [Laughter] Like I learned that I don’t have to share this little teeny tickle
cough or my sniffles with everybody, like we learned that just wearing masks–the
regular common cold almost dissipated, right? So I don't have to share this when I have
a cold. I can just wear a mask and like no one has to get my germs, whether it's COVID
or not–little things like that.

AP: In other countries, that’s kind of normal. Even before COVID, like China–they were
always wearing masks. If they had a certain, just like a little cough–and I agree that I
think we’ve kind of learned that through COVID, like if I’m not feeling well I can put on a
mask and it doesn’t mean I think I have COVID.

MH: Right, or not go to work or not go to school and like there is other alternatives–to
have conversations like we’re having right now that we didn't necessarily utilize all of our
resources in the ways that we had access to and I just think it’s changed our ways of
behaving, interacting, and doing things.

AP: This next question kind of bounces off of that. So obviously it was in March like
when the first lockdown started in Mass. What was lockdown for you? What did it look
like? Hardest parts? Stuff like that.

MH: Um–yeah let me think about the first time that started. Um, it was–weird. I
obviously in my role was part of an enforcement place and at first it was easier because
I didn’t have to do too much enforcement because there wasn’t as much students here.
So that was easier to navigate outwardly. For myself, I think it was a big adjustment
wearing masks. It’s hard, I think, for most people to wear a mask. I praise anybody who
has to do it on the daily all the time. So I think that was a big curve and then with the
mask shortage, that was wild to me. I'm a sewer so I started making masks for people
and donating those.

AP: Awesome.

MH: I think I made over 300 masks and donated them because I felt like I could do
something so I wanted to do something. I had to get real creative because all of the
supplies were even gone for that, so I was like using ribbons instead of elastic so I got
all kinds of creative with that. And I was hesitant to believe that it was going to go to a
real true “lockdown lockdown” but I had a lot of people in my life who were concerned



for that. So my mom was like, “Oh you need to stock up on food and have like a
pandemic lockdown cabinet.” So I pushed back for a while and then I was like, you
know what? I’ll just do it. So I have my little lockdown cabinet with some
non-perishables and if I needed it I would have at least two weeks of food. And I held on
to that actually for a long time and kept it up for a while.  I have now used it all so it
wasn't totally wasted–there's still some stuff I did end up tossing because I didn’t need
the [throws hands up in air] condensed milk and stuff that I don’t use all the time.

AP: Yeah, because grocery stores and that never truly shut down.

MH: Yeah, they didn’t but there was that concern so I played into it a little bit, pushed
back for a while, but it was very wild to see what people grabbed onto like the toilet
paper, or the hand sanitizer, or the wipes.

AP: Toilet paper was huge.

MH: Yeah that was very--speaking of the frozen in time moment–when I was walking
through rooms and there were some rooms that had stacks and stacks of toilet paper in
rooms, I was like, there's no toilet paper in the store but, nope. Ethics, Maxie. Don’t
touch that! Yeah and then some students moved out and they still had, like all these
Lysol wipes, they  came in and their parents were like [dramatically] “YOU LEFT THESE
HERE?”

AP: It’s funny that you say that–you just kind of brought a memory of mine back. When
we went into Royal to finally get into my room, my mom was like [dramatically] “OH MY
GOD THIS  IS GREAT, WE HAVE ALL THIS  TOILET  PAPER NOW, WE HAVE LYSOL
WIPES.” I was like, oh, my God–

MH: Yeah the things that you don’t even realize–people didn’t have on their radar when
they were thinking they were just going home for Thanksgiving–or whatever break it
was–

AP: Spring break.

MH:  They didn’t even realize they were gonna need all this stuff, and then when people
came back they were like “Oh my gosh, my Lysol wipes, my toilet paper, my tissues that
I left here–” [Laughter]

AP: Can you speak on the location of your lockdown? Like what you did? What it was
like? Anything like that?



MH: So I was here, I was here at Merrimack in this little ghost town with just a couple of
staff members, and I think we kept each other as sane as possible which was nice
because some of our staff are here from far away. Not everybody has the benefit that I
did of some of my close family and friends and I did get to see a few of them–some of
them were from out of state or really far away, so we tried to stay connected with each
other in our own little Merrimack bubble.

AP: I'm glad you had that cause I feel like not everyone did.

MH: Yup, yeah and we kind of commiserated with each other with what was going on
and how to navigate what was going on here at campus and how to bring back
students and tackle some of the challenges that we anticipated so we really leaned into
each other during those moments. So it was very interesting and I felt very lucky to have
my fiance living with me because I also knew some staff members here on campus who
were single and didn’t have that person and the campus was not allowing guests on
campus for a while, even for students once we opened campus back for students. So
some of those staff members on campus who were single had to be single and not have
guests on campus.

AP: Like truly single.

MH: Like truly single. So I felt very privileged to have my fiance living with me and have
that companion so close.

AP: The first part of this question won't necessarily pertain too much to you because
you were on campus throughout the whole time but how did it feel being back on
campus once things were like normal–like when for you was there a point that things
started to feel kind of normal? [pause] It doesn’t even feel normal.

MH: I definitely don’t think it feels truly normal. I think it's getting there actually but not
quite yet. I think there was a crazy shift when everyone was back. It was bizzaro for us
to have been here–for like floods of people to come back. I could like just fly through
this campus real quick like the stop signs [waves hand]. Now I’m like, oh there's some
people in the crosswalk!

AP: Because you never really left you never saw–yeah.

MH: Yeah it was wild. So everybody being back–actually it was really phased. I got to
see it phase in because before even the students were back there was like waves of



staff that were allowed back, faculty that were then allowed back, and so there was, I
think, like three or four waves of different groups of people who were allowed onto
campus and then it was like the whole campus was back. So that made it a little easier
to see that transition happen. And then it was–there was a lot right? There was a lot of
very thoughtful transitions happening, right? Like we were thoughtful about group sizes,
we were thoughtful about masking in spaces or not masking in spaces–about indoor
spaces, outdoor spaces, trying to give spaces where students could be more relaxed
with each other or other spaces where we had to be more restrictive. We were trying to
program different–there was just so much going on and we just had to keep shifting
gears, and I feel like we just kept shifting gears shifting shifting gears with testing and
how often we tested and who tested and who had access to campus and who was
allowed on campus and who wasn't and there was just a lot of shifting gears as needed.
Very thoughtfully. Very intentional.

AP: Very fluid.

MH:  And it was so fluid and it had to be, right? We really had to be because every day,
sometimes even every hour, we had new information and we had to adjust to that for
the safety of our campus, our students, and their families and the community. And I feel
like we didn’t get to the point till we had a little bit more stability–really until–I would say
the summer but I feel like the summers don’t truly count because we don’t have the full
capacity of campus here–until really like this fall and even in this fall we hadn’t really
figured it out until maybe even the last month or so, where we kind of started to get in
our jam where we were like, okay, well, we’ve realized that group sizes can be like this
and and we realized that testing is working like this, and that masking is working like
this. With the caveat “for now,” right? With the information we have right now.

AP: Because there's still more information always kind of coming in, but do you feel like
at Merrimack here it's kind of like your own little bubble? Like as a whole, as a
community, because we are such a small campus? Not that COVID isn’t real but do you
feel like it is not as prominent within the little Merrimack community as it is once you
leave campus?

MH: Yes, and I don’t think that that's an anomaly, right? I think that that's really
purposeful. I think there was–there was actions taken for us to try to create a Merrimack
bubble, right? Through the requirement of the vaccine, through the testing that's being
done, through the masking requirements that we do have, through the registering of
guests or people coming to our campus.

AP: Having more events on campus like games and stuff.



MH: Yes, games and I think that like even the improvements with facilities–like I know
they did some facility improvements [inaudible]--there's a lot of steps that were taken
and also all the stuff that was done before, right? Like that's where we started this fall
but like all the stuff that were done before to get us even to the point where we are at
now, I think that's how we got to this little Merrimack bubble that we have. The bubble is
not impenetrable by any means–like I don’t think that we can pretend like nothing’s
happening, COVID’s not real, because it is right? We can look at the dashboard and see
that it's real, but I   think that that gives us the sense that it is a little bit of a bubble and
we can be more flexible and that we don’t have to wear masks in every space and that
we can only test as often as we do and feel more comfortable in the spaces that we’re
in. That gives me the sense of comfortability on this campus that I don’t have in other
places. When I walk into big groups on campus at Merrimack, I'm like, okay, I’m just in
the cafeteria or like I’m at a game or whatever--like I feel more comfortable here verse if
I go somewhere else and I’m like in a shopping mall, I’m like, meh, I’ll wear my mask,
you know? Like I don’t know you, I don't know what's happening here, I don’t know your
vaccine status, I don’t know who you’ve interacted with recently, I don’t know what
you’ve been doing.

AP: [Inaudible] or the status of who they’ve interacted with.

MH: Yeah, I don’t know what’s going on in your world, and I don’t have to know, right? I
just know that the steps Merrimack’s taken make me feel more comfortable.

AP: And it's nice to know that, because you don’t know those people's statuses, you do
have your own personal choice to wear a mask.

MH: Correct, I have options myself.

AP: Totally. So being an AC, what would you say the biggest challenges that you faced
yourself following like the COVID guidelines? And not necessarily implementing them
for students and Res Life, but like yourself?

MH: To live–to live within what's going on.

AP: Yeah, because you kind of have to model these rules for people but then it's like
you’re still a person.

MH: Valid. Yeah, I mentioned this earlier–I think wearing masks, it stinks, right? It's not
fun. I don't like doing it, but I do do it. A lot of my co-workers were like double masking



for a while and I was like [grabs face] how do you do that? Like I can barely wear one
mask. Power to you all. I knew that there was great recommendations out there, like
CDC guidelines were like “double up” and I was like, good for you–I can barely breathe
with one.

AP: I never double masked.

MH: But like, man, so I think that, wearing my mask and remembering to always wear
my mask in all the spaces I usually do, it was probably the hardest one for me. I did it
because I know I needed to like model it but there was definitely times where like I
would obviously not have my mask on in spaces where I was by myself–or something
like in my office or in my apartment–and then I would like walk out of my office and then
I’d be like 10 steps out of my office and be like, “Oh, no!” then have to walk into my
office and go get it or like I’d be on the sidewalk out talking to a coworker and then
they’d be like, “Uh, hello?” and I’m like “Oh, no.” Like I have to have masks in pockets
and everywhere.

AP:  And you didn’t do it purposeful, it’s just like, oh, [snaps fingers].

MH: Just forgot. Yeah, so I think that was the hardest one for me to remember to do
always and model properly. And then–testing it didn’t bother me at all. It was–once I got
it on my calendar–I was able to remember to do it. I didn’t mind doing it. I thought the
institution did a great job giving us the opportunity to do it for one. Had a lot of friends
and family who didn't have that opportunity and I feel so grateful that we did. That was a
super, like amazing level of comfort that I felt like I had through this whole process that if
I was at another job or institution or something that didn’t have that–I probably would
have  been a ball of anxiety honestly without that check–not that that’s like the end-all
be-all and that you’re like safe just because you get tested as often as we do–because
you could get exposed in between, right? But like every time I got that email I was like,
oh good–I’m good today, or I was good on Thursday--like whatever day I got it, so that
was great.

AP: It's funny that like I had a very similar experience and like I was a student, you were
the AC and it's like–it wasn’t just students going through that.

MH: Everybody I think was there. It was a universal experience.

AP: Yeah totally.



MH: Absolutely. And–that same level of experience, even though my friends or the
people that I saw didn’t go through it themselves–gave them a little bit of extra
experience or comfort, knowing that they had exposure to me. So then I was negative,
right? They’re like, “Oh maybe I’m negative too since I spent time with you that day.” Not
that–again not that that's a guarantee but it had a ripple effect on other people, yeah
which was nice.

AP: Some sort of safety in it.

MH:  Mm-hmm. They didn't get the ability or the opportunity to get tested as often as I
did so they were like, “Well we see each other often and we’re kinda like in this little
bubble so if you're still getting tested this often and you're still good it's likely that
hopefully we're still good.” So that was–again–really, really nice to have that opportunity.

AP: I’m just trying to find a few more of my questions.

Do you remember the first time you had to wear a mask? Like where you were going or
what you were doing? Like grocery store or CVS or anything?

MH: Off campus or on campus?

AP: Off. On. Just the first time you were like, “Hmm, I might put on a mask for this.”

MH: Honestly, I think the first time was when I was required to do so on campus.

AP: Really?

MH: Yeah, because I don’t think there was the requirement off campus until we enforced
it on campus. They happened similarly timed and I believe I was on campus when I had
to because it aligned with the state guidelines, if I remember correctly. And I think it was
like the first, like–I was going to work, like I was like, alright, today’s the day–as of this
day, I have to do it. And I had it in my email, I had marked it on my calendar and off we
went–like stepped out of my apartment, put on my little mask, and off I went.

AP: Do you remember feeling like weird or–not embarrassed–but like, oh, am I going to
be the only one wearing a mask? Like how were you kind of feeling about having it on?

MH: Um, I remember–what do I remember? I don’t remember feeling weird about other
people seeing me. I do remember feeling weird about not being able to see people's
facial expressions because I'm a big non-verbal reader. I like–I love communication and



how people communicate and it really bothered me that I couldn’t see so much of folks’
faces and–I know that I communicate a lot non-verbally and it helped me realize how
often I don’t actually verbalize a “hello” to people that I’ll often just like [smiles]--I will like
smile or like [mouths “hey”] without actually making a sound or I’ll mouth things like
[mouths a word] or something then I’m like, people can't see any of this anymore, like
I’m walking by people and they think I’m ignoring them and I’m like, I'm really not. I’m
like, oh, this is different–I need to change things. That was a big adjustment and I
noticed it really fast when people weren’t acknowledging me back–like that my head
nodded or my little things weren’t landing the way they used to.

AP: Like people who normally would have been like, “Hey!” weren’t.

MH: Yeah, I was like, what–they just totally blew me off! And I was like, oh, it's because I
just mouthed at them and they can’t see anything. Which was helpful for some of the
folks that I was around because they liked the mask because they could cover up some
of their reactions or their whatevers–it helped them feel more hidden in the moment. For
me, it was very--it felt deceiving and I couldn’t show all of my expression.

AP: Yeah, that's interesting, definitely interesting.

MH:  Mm-hmm.

AP: What do you miss from the pre-pandemic life the most?

MH: Oh man–what I miss the most.

AP: Loaded question.

MH: There’s probably something more than this but just because I got off the phone with
her recently, I miss–and this is gonna sound really cliche but I miss my mom.

AP: I miss my mom, too.

MH: And I miss my mom the way she was pre-pandemic. She’s always been a little
wonko, but the pandemic has caused her to be even more full of anxiety–she–I feel like
because she was so anxious about everything that was going on, she felt like she
needed to know about every single thing as it’s happening so that she could be as safe
as possible and like there's obviously lots of politics around it, too–like she got so
sucked into the politics of it. I think partly because she isolated so much–my dad also
did, too–he went a little cuckoo bananas at home isolated because his girlfriend



wouldn’t really let him out of this house until they were vaccinated. My mom isolated so
much, right? I think that she became even more hyper focused on everything else that
was happening and got sucked into the news and sucked into all of the–what's the
word? I want to say the word “perception” but that's not right the right word but
perception pieces out there, right?

AP: [inaudible] that mean?

MH: Yeah, different people’s views, right? Like it's not always fact–it's just like the
perception pieces are out there. There’s a better journalism word out there but I can’t
come up with it right now.

AP: I know what you’re saying.

MH: It’s not always like living in fact. She just got so sucked into all of those things and it
just filled her with anxiety and even though I think we are in a better place–kind of
maybe going not in such a great place maybe again with the pandemic–she still hasn’t
been able to release that and it's kept some of those tendencies and like placed it again
on new news or new politics or new things, and our conversations have shifted, right?
It’s not the same connection we had and now it's more like, okay la la la life, then, “Oh
my God did you hear about this? Let me tell you the news–like dut dut dut dut dut.”

AP: She’s kind of fixated on it?

MH: Yeah and I miss that. I miss the old mom pre-pandemic.

AP: Like when you talked to her before, it wasn’t even like a thing.

MH: Yeah, I mean she still had the like, “Oh, I gotta tell you this, this, and that” but it
wasn’t all news, wasn’t all “Did you know? Be careful of–doo doo doo doo doo.” It
wasn’t that anxiety always.

AP: I would ask your mom this question if I was interviewing her, but maybe you can ask
her. Do you feel that you’ve changed as a person since the pandemic? Like your
character, personality? Like have you noticed a difference in yourself in any way since
the pandemic?

MH: It's a good question. I should ask my mom that–I wonder if she’s aware of it. Um, I
don’t know, I think–



AP: I know I wouldn’t be the person I was today if it wasn't for the pandemic. I think I am
a totally different person.

MH: Hmmm–I think I'm for sure more aware of crowds. I never was perceptually
aware–I mean, obviously I had a sense of safety, right? That’s like built into me for my
role as well as I’ve just been doing this since 2008 in residence life so I’ve always had
like kind of like safety in the back of my brain so I’m always aware of crowds but for a
very different reason. But now I see crowds in videos or even if I am ever walking up to
a crowd or in a crowd, I’m like, this is a lot of people–what are you doing? You shouldn’t
be that close to somebody! And I never, ever had that thought–never had that thought
before. I used to be like, oh that looks like fun. I don’t know if I want someone sweaty up
against me--that was probably what I was thinking before when I saw a group. Now I'm
like, whoa, that's a lot of–I just–I never thought that before. That’s definitely changed for
me. The thought about sharing germs has totally changed for me. And the reason
like–that I think I’ve allowed myself to believe that my health is important and your
health is just as important, and I can give myself permission to like to step back or
engage differently. I always valued wellness and I've always valued humanity and each
other, but I don’t think I ever gave myself permission to like not come to work because I
have sniffles. I never would have allowed that before because of my determination.
Now, I’m like, oh, I’m just going to Zoom into this meeting. Like I can still work and get
stuff done but I don’t have to share this. That's changed for me

AP: That's an interesting point because it did change everything, it brought so many
different alternatives.

MH: Yeah, and I think–I don’t know if it changed me but I think it slowed me down–again
like I think it reinforced me to remember like all facets of people because there was a lot
of times where we were getting so focused on the processes or procedures or like–we
need to do all of this or we need to figure out this program to make sure that people feel
supported or whatever–and forgot–sometimes–weren’t paying attention on like the
individual or the people or how you said, like, “Oh yeah, I had the same experience”--it
reminded me to slow down and think about the people and the impacts and like the
whole thing again how much important that is to me. Like I always felt that, but I don’t
always remember leading with that in all the moments, so it helped me to remember
like, oh yeah, just because i’m talking to you–like this student’s on Zoom about like
checking in and seeing if you are coming back for move in, I am also gonna spend the
first 15 minutes asking like, “How’s everything is going? What’s happening in your
world? What's happening with your family? What's happening with this?” like it just
reminded me that the whole person is just as important.



AP: Kind of made you step back and be more–not self-aware–but more aware of, like
you said, the person as a whole.

MH: Yeah. The whole picture of it.

AP: [Inaudible] down to like the business of it but kind of like how you’re truly doing.

MH: Yeah, because it impacted not only just the people but like their whole family, their
friends–like just everything was impacted.

AP: There isn’t one person in this world who wasn’t affected.

MH: Nope. In some way.

AP: And you’re lying if you say it didn't affect you.

MH: So true.

AP: Okay, I think that concludes the interview part of everything, do you have any
questions or anything?

MH: I don't think so. I'm very curious to see where this all goes and what you all do. I've
really enjoyed this, this was fun for me to like sit back and think and reflect, so I'll be
curious to see what you all do and how you all share things things out and–

AP: Once this saves and downloads to the cloud and everything I’ll send you a copy
and then, if you approve it, you can let me know in an email, and I’ll send you–it’s called
the Creative Commons License and it's just kind of signing the interview over to me
more and then we’ll put it on the website that will be open for you to see.

MH: Awesome. Am I like one of many? One of none?

AP: I think there's 30 kids in our class and so everyone being interviewed was either a
remote student, a remote teacher, an in-person teacher, an athlete, a student worker,
anyone involved with Merrimack and lived here during the pandemic. So I thought of
you, I was like, this is perfect–because you lived right on campus literally through the
whole thing.

MH: Start to finish baby.



AP: And so we also had to acquire an artifact that showed our experience through the
pandemic so that will also be on the website with a write-up and then the interview
transcription.

MH: Interesting, I'm so curious to see what an artifact would be.

AP: I will share the website with you once it's done. It's due December 6th.

MH: Yeah, I'll be very curious to see what that turns out to be especially because–like
we were talking about I think there are so many correlating experiences and then so
many differing experiences because it’s impacted people in the most unique ways as
well. So, I’ll be very interested to hear people's narratives.

AP: I’m excited. Thank you so much for meeting with me.

MH: Of course. Happy to do it.

AP: Have a happy Thanksgiving.

MH: Thank you, you as well.

AP: Thank you, bye.

MH: Bye.


