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GP:  There we go. Alright, so I am Gabrielle Paulding interviewing Nicole Frisch-Scott, a
professor at Merrimack. I guess we can just jump right into the questions: what was going on in
your life prior to the pandemic starting?

NS: Um, so prior to the pandemic I was teaching. Let's see, it was sort of the beginning of the
spring semester. So I was teaching a course called, “The Criminal Justice System.” I had also
recently just gotten married. So I was just doing that.

GP: Nice. Um, do you remember the first time that you heard about COVID? And can you
describe that experience? If you can.

NS: Yeah, I do, actually. So the first time I heard about COVID, I was just returning from my
honeymoon, and–my husband and I had been in Thailand. So when COVID first started, it
started, obviously, in Asia, and we had just been there. And we came back, it was the end of
January 2020, which was when everything was sort of starting to pick up throughout Asia. And
so we were pretty nervous, that, you know, we might have been sick, or, you know, pick
something up on the plane. But thankfully, we were both healthy. We got COVID tested, you
know, relatively quickly. And so I felt comfortable being on campus and everything like that.

GP: When you first heard about it, like, what did you think was gonna happen going forward?
Like, where did you expect it to last the way it did? Did you expect things to go the way that they
did?

NS: No, I remember being surprised when the semester was stopped at spring break. I thought
we were gonna, you know, we had that extra week, that spring break was sort of extended, and
I assumed that we would be back on campus after that. So it surprised me how quickly the virus
spread, how serious the repercussions of getting sick were and how contagious it was such
that, you know, our school had to be shut down.



GP: Yeah, um, do you remember the first time that you wore a mask?

NS:  Um–

GP: I don't remember, So I wouldn't blame you if you don't.

NS: I mean, I really didn't go anywhere for a while once COVID hit so I wasn't wearing a mask in
my house. It would probably be to go to the doctor's office, because I was also pregnant, right,
when this, when this happened. So it's a little tricky.

GP: Was there a particular moment when the pandemic became real for you? When it was kind
of like a punch in the face?

NS: Yeah, I would say it really became real during the summer of 2020, when I wanted to be
outside and seeing people and being excited about the fact that I was having a baby, and I was
confined to my house because I was nervous about being exposed. And, you know, my
husband and I were basically on lockdown. And, you know, really concerned about doing basic
things like going to the grocery store, going to doctor's appointments. I mean, he couldn't even
come with me to a lot of our appointments. So it was difficult.

GP: Can you describe the mid semester transition in March of 2020? If you remember anything
about it.

NS: Yeah, it was stressful. It happened fast. So we had basically a week after spring break was
extended to turn all of our courses 100% remote. And I had never done online teaching before.
Thankfully, I'm relatively tech savvy. So I was able to figure it out with the help of, you know, my
colleagues in the CCJ department and the people over in CETL at Merrimack. But I mean, it
was a lot of big decisions about whether I was going to do classes via Zoom or record my
lectures or, you know, what was going to be the best in terms of, you know, serving my students
and I didn't have a lot of time to think about it.

GP: Right. And then in the end, like, what factored into your decision teaching, because you
were teaching fully remote, correct?

NS: Yes, I'm so I mean, in that first transition in terms of the the spring of 2020, the only thing
that was really factoring into my decision is what I had time to do well, I didn't want to be
fumbling over technology or figuring things out along the way, and having the student
experience during a stressful time suffer even more. So I really took that week to try to
determine what I could feasibly do so that I could tell my students, this is the plan. This is what
we're doing, and I wasn't going to have to change it moving forward. So I did largely an
asynchronous version of my course where I recorded video lectures, I posted it, I had virtual
office hours. And that was what I could put together because I didn't really have time to figure
out how Zoom was gonna work and recording for students. And, you know, I wasn't familiar with
the technology at that point.



GP: Right. What would you say was like the biggest change or the biggest, like, difficulty of
teaching online?

NS:  I would say it was probably getting students engaged during group work. So a big portion
of the classes that I teach involves, like, you know, students discussing with one another
interactive components, it's not really a lecture style class. But of course, when I was recording
video lectures, and you know, just posting them online, we really missed that in-class version,
or, you know, those in-class activities. And the following fall semester of 2020, I was also still
remote 100%. But I was teaching via Zoom at that point, because I had time over the summer to
figure it out. And it was definitely difficult to keep students engaged on the computer screen and,
you know, without opportunities for them to really see each other or, you know, have those direct
conversations in class with activities it–I think the material sort of hit a little bit differently
because it was more of an individual experience, rather than a group experience

GP: Right, do you find that teaching remotely affected your relationship with your students or
even your co-workers in any way?

NS: Um, I mean, yeah, definitely, I don't feel like I got to know my students as well. You know,
when you're projecting a PowerPoint via Zoom, I don't get to see students or like, you know, I
see the couple who are, you know, in the screen, and I try to click through, but you definitely
don't get to know them, you miss those, you know, before class or after class conversations.
And because I wasn't on campus at all, I really wasn't accessible to them the way that I would
have been previously. So, you know, people I think, are less inclined to come to virtual office
hours, as opposed to having a conversation in person. So that was, especially when it was new.
So that was definitely challenging. I felt a little bit disconnected from the campus and the
students, especially at, you know, during the fall semester, when some people were in person,
and only some classes were online, I don't think that it really interfered with my relationship with
my colleagues. Thankfully, everybody was really supportive of me being home. And we had the
technology at that point in the fall to have all our meetings remote and things like that. So I was
able to stay pretty up to date in the department.

GP: Um, were there any particular moments of frustration? Or like moments where you like, kind
of questioned like the education system, or not wanting to be in it? Because I know, a lot of
healthcare workers, even though it's like, completely different, but I know, I've heard a lot of
them, like, almost regretting their career choice in a way--so I didn't know if it was the same for
like people in the education system.

NS: I wouldn't say that I, I sort of got to the point where I didn't want to be a teacher anymore, or
where I was sort of saying, like, I made the wrong choice in terms of a career. But I was
definitely frustrated on many occasions, you know, especially when I would feel like I wasn't
reaching the students in the way that I typically would, or the, you know, they weren't connecting
and engaging with the material the way that I wanted them to. And it was just a learning curve
for everybody. You know, I was figuring out how to deliver the material and present it in the best



way for an online format. And it was, quite frankly, trial and error. And, you know, not everything
was a victory the first time I tried it, so that was sometimes frustrating.

GP: Has the pandemic changed like, any way that you teach even now? Like have you found
that anything has kind of come over from the pandemic that you've kind of stuck with?

NS: Yeah, I mean, I definitely don't move around the classroom the way that I used to, I used to
be like up in people's faces and walking through, you know, the rows of seats, yelling about
things. Now I kind of stand in one place. Because I mean, I don't really think of the pandemic as
over, especially having a baby at home. I'm really cautious and honestly a little bit nervous about
being on campus, just as cases are rising and just, you know, for, for her health more than
anything, so even things that aren't related to COVID. Right, like strep was going around a
couple of weeks ago. I don't want to bring that home. So I don't I'm definitely more stationary in
the classroom. I'm a little bit more hesitant about scheduling in person meetings. I'm trying to do
more things via Zoom. I'm on campus a lot less so. I mean, it's definitely changed the way that I
do my job.

GP: Right. How did you maintain your like, personal life and work life balanced during the
pandemic? Or even during the lockdown itself?

NS: That's a loaded question.

GP: We have a while. So feel free, whatever you're comfortable with.

NS: So, I mean, I think having a work life balance is always difficult, right? Right. So I'm not sure
that the challenges I had during COVID were limited to the times of COVID. Right, I'm not sure
that COVID exacerbated any existing challenges I had, you know, with having a work life
balance, I mean, and it's, again, it's not related to COVID at all, but I had a baby, right, so
everything changed. And that had to do with the pandemic. So I'm a lot more focused on my
home life now. Because I have to be, and because I want to be, you know, more involved at
home and to spend more time with my daughter. So that was definitely a change. And I think in
a lot of ways, COVID has given me the flexibility and the space to be able to do that. Since
students and even the college in general are more used to allowing things to be remote, they're
more comfortable with the virtual atmosphere, the technology, it's allowed me to do things, you
know, from the comfort of my house, rather than having to travel back and forth to campus a lot.
And my husband is also 100% remote for his job. So he's working from home, which has been
really nice with a young kid, because he's right down the hall, very close. You know, if I need
anything in the middle of the day, he's able to help, you know, prep a bottle or get her food ready
or something like that. So in a lot of ways it's been positive. But it does, especially being home
and having the new responsibilities. It's sort of blurred the lines between like, work and home.
Right. So like, I think I've achieved a better work life balance than I had before COVID. But, you
know, it's just, there's just so much wrapped up in why that's the case.

GP:  Yeah. Were you or anyone close to you affected by the virus directly?



NS: My brother in law and niece had COVID early on. But other than that, no, I don't think I
know anyone who's been ill.

GP: That's great.

NS: Yeah.

GP: Was there a point where you felt that there was like a new normal, whether it was during
lockdown, like your, your routine changed or something that now that you are able to come back
to campus you kind of have stuck with just in your daily life? Obviously, you had a baby. So all of
these questions are gonna kind of like pertain to that. But --

NS:  Yeah, I think maybe like the end of last year, like the end of the fall semester, last year, I
was finally used to, like, you know, wearing a mask out in public doing my grocery shopping
online, like it had been a while, and I had just kind of accepted the fact that I wasn't going to be
going out in public anytime soon. You know, I was very pregnant at that point. So I couldn't get a
lot of places and I knew, you know, once we had the baby, we would kind of be in lockdown
anyway, regardless of the pandemic, so I think I really accepted it at that point, where I was kind
of fighting it over the summer, you know, I wanted to be going places and spending time outside
and it just, you know, wasn't safe to do it at that point.

GP: Right. Was like coming back to campus or the kind of change after like the vaccine and
things like that–did it feel strange? Or was it kind of just like, okay, here we go?

NS:  It definitely felt strange. I think after having been home for such a long time, I mean, it was
18 months, right from the time I left campus until I came back, which is, I mean, it's almost half
the time I've been employed at Merrimack. So it definitely felt like a big step going back on
campus. Like I said, I was nervous, you know, because I felt comfortable having knowing that
students and faculty and everybody is vaccinated, the testing and the things that the college has
been doing to track cases and to make sure that we're all staying safe and healthy. I really
appreciate but there's still a risk that I wouldn't face in my own house. So it definitely felt I felt
that coming to campus and I didn't really expect to you know, I didn't, I didn't really notice until I
was sort of getting out of my car. And I'm like, I'm around a lot of other people right now.

GP: Yes, I totally agree with you there. Um, what is a memory that you have, just from the
pandemic itself that like stands out to you? Or is maybe like, most memorable to you? It could
really, it could be anything at all.

NS: Um, a memory of the pandemic–

GP:It's kind of a blur, I feel personally.



NS: Yeah, I mean, I remember one time, I was in the grocery store, and I was wearing a mask,
and I coughed, because like, I had something stuck in my throat. It wasn't–like I didn't have a
cough or anything. But all the people around me who had been social distancing in the grocery
store looked at me, and they were wearing masks too, but you could just see, they were like,
shooting laser beams out of their eyes. And it was I just realized, you know, coughing in public
became taboo, you know, something where people are, you know, concerned about that. And it
just struck me as wow, this is really different. huh. You know,

GP:  Looking back again, like during that difficult time, what did you miss most about, like,
pre-pandemic life?

NS: I think being able to freely socialize.

GP: Was there a particular moment where you felt that there was like, a light at the end of the
tunnel? like Maybe we're finally getting through it?

NS: Um, yeah, I mean, I think I felt that way, when vaccines became widely accessible, not
even necessarily when they were approved, because it was unclear from the beginning how
quickly people were going to be able to actually get them. So when people I know started
getting vaccinated, when I got my vaccine, I started to feel like okay, you know, it should be
short, short lived from here. That was like a year ago.

GP: I know I was thinking the same thing. Do you feel that you've changed in any way? Like,
over this time, Or like, Have you learned any lessons? Or, Do you have any advice for people? I
don't know, like, really anything at all, have you changed?

NS: I think I realized that I'm a little bit more flexible than I had recognized prior to the pandemic,
like I don't mean to, like, you know, toot my own horn or anything here. But like, I adapted to the
pandemic situation, I think pretty well, especially being like, pregnant for the first time having a
newborn like, I'm not someone who typically handles stress very gracefully. And this was a lot
and a lot, you know, a lot of things wrapped into one. And so I kind of surprised myself in terms
of just, you know, how I handled it, like, I just kind of tolerated a lot of the things that I could
have been really upset about. And I think also too, it has made a big difference that I've had so
much social support, like from my family, who lives close by from colleagues at the college, my
husband, you know, working from home, it never felt like I was going through any of this, like in
isolation, even though a lot of times we weren't able to see each other. So I think that really
helped. So I guess if I had a piece of advice, it would just be to try to be as adaptable as you
can, under circumstances like this and don't set any expectations because they're subject to
change.

GP: Right. And if this is kind of similar to the advice piece, but if you were to talk to somebody
from future generations, what would you want people to know about COVID? Or about your
experience? Or really, anything that you've learned throughout this experience?



NS: I would want people to know how difficult it was to get toilet paper. Um that's a joke. I mean,
I think I would want people to know, sort of how scary it was, and especially coming from the
place of somebody who was like, you know, who was pregnant bringing a new baby into the
world, like a lot of people sort of heard if you're young and healthy, that you know the symptom,
you're likely to be asymptomatic and it doesn't matter. And you know, but like that sort of, like
casualness about the situation can actually be dangerous for other people. And I think there's a
lot of a lot of fear and a lot of anxiety that needs to be acknowledged. And you know, it still
exists. So it's not like it's over. And it's sort of like in the past now, I think there are still risks, and
especially to young kids who can't yet be vaccinated. Or anybody who can't can't be vaccinated,
even if they would want to be. I think it's important for us to, you know, know what they're going
through during a time like this.

GP: I agree. And the last thing I have written down is just if there's anything else that you would
like to share about your experience, and really anything at all, I don't expect you to but–

NS: Um–

GP: I know, we kind of covered a lot, but–

NS: Yeah, you did, I don't think so.

GP: Okay, beautiful. Well, that was everything that I had. I guess one thing I could ask is like,
What is your biggest, like, piece of advice? Or how you coped with everything? Because I think
you being pregnant, your whole work, life was kind of turned upside down in a way. And like, I
know, you said, like, you adapted really well. But, how, how did you do that so easily?

NS: Yeah. I mean, I think the big thing for me was just not having expectations about what was
coming next. And, and not getting my heart set on being able to do something, or having certain
restrictions lifted, I just sort of either didn't assume anything, like and just acknowledge, I don't
know, and I have to be okay with the fact that I don't know what's gonna happen next. Or I set
my expectations like really low. So that I was pleasantly surprised if you know, something,
something positive happened, or we took a step in the right direction. And I think that helped me
sort of keep things in perspective. You know, like, like, so for example, with my doctor's
appointments for the baby, I was told point blank, that my husband wasn't going to be able to
come and I wasn't even sure that he was going to be able to be there when I delivered my
daughter. And so I just, you know, I was upset about that, obviously, but I tried to not get my
hopes up, that things were gonna change when the baby came, or that they were gonna, for
some reason, make an exception and let him come in. Like, I just tried to accept the information
that I had, so that I wouldn't be disappointed later on. And acknowledge that, you know, if they
are restricting who's able to be there and stuff like that It's for my own good. And for the good of
the baby, like, I guess, and I guess maybe that's another like, piece of advice is I put a lot of
trust in the health care system and the advice of, you know, the people who are the experts in
this area, and that allowed me to feel comfortable with everything that was going on, because,
you know, I trusted the information that I was getting in terms of what was safe and what wasn't.



GP: Right um So, thank you for doing this with me, okay, great. So then that should be all set.

NS: Okay.

GP: Thank you. I'll stop the recording now.


