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ML: Hi I'm Megan Lyons at Merrimack College and I will be interviewing Cecelia Barron
at Merrimack College today is Thursday, November 18, [2021] at 3:31 pm. First I'd like
to thank Cece for agreeing to this interview and, next, I want to remind her of her rights
before we begin. So you can refuse any questions. You can ask me to pause the
recording and you can decide to withdraw from the process at any point. I also want to
remind you that this interview is being recorded and collected, as part of a Merrimack
College public history project and will be made available to the public. So are you willing
to participate?

CB: Yes.

ML: Awesome. Do you want to introduce yourself a little bit for the record?

CB: Yeah, so I'm Cecelia Barron, I'm a junior, I'm majoring in exercise science and
sports management and I'm in the honors program and on the women's soccer team.

ML: Okay awesome, so to start things off do you, what was going on in your life before
the pandemic started?

CB: So from before the pandemic, it was freshman year before spring break. We just
started soccer spring season. I think we had like two practices and then I was just taking
my classes and I was going skiing for spring break and I think that's, yeah, when it first
started.



ML: Do you remember the first time you heard about COVID and what did you like
expect to happen from it?

CB: Yeah, so like I said, I was skiing with one of my friends from another school and we
were all like kind of hearing about it. We didn't really know what it meant and then I
remember, like the first like it started feeling real when like she–like her spring break got
extended and then, like ours eventually did, too, but it still like wasn't like a big dea,l I
didn't think. I just thought it was going to be like a week-long thing and then we’d come
back to campus but then obviously when the whole semester was canceled and the
whole lockdown started, yeah.

ML: So, in March was the first lockdowns in Massachusetts–what was lockdown like for
you? Did you–how did you keep busy? How did you feel about it?

CB: Yeah so the first lockdown-I feel like it was kind of nice of first just to be home.

ML: A little break.

CB: Yeah, a little break until it was like–it started getting like really boring. Obviously we
couldn't go anywhere. I remember, like me and my friends would go to the high school
and sit in the trunks of our cars, yeah like far away. Yeah, it was like the most like social
interaction.

ML: Yeah I feel like a lot of people had that same experience. What was like the hardest
part of lockdown–just being bored or?

CB: Yeah, it was honestly probably boredom until I started working, like just literally
being in the house all day and then it was tough with like being in the house and doing
classes on Zoom with my sister when we share a room and then having like the
different class schedules and just not being a room in the house, so just not being a
room in the house to have for ourself.

ML: Everyone's crowded in one place.

CB: Yeah.

ML: Do you remember the first time that you wore a mask in public and maybe compare
it to the first time you didn't wear a mask in public, since the pandemic?



CB: I don't even remember when we first started wearing masks–was that like the
lockdown was lifted right and we could like go to like the essential places?

ML: Yeah kinda maybe like, if you like, wore one to the grocery store, like to get coffee
or something.

CB: Yeah, it was probably-I think it was at work, actually, because I remember at first we
didn't wear masks before the store opened–even though it was like mandated like
everyone just had it down, but then like when we open the customers came in,
everyone would had to put the masks on, so it’s probably at work was the first time that I
wore a mask.

ML: Yeah, it's kinda the same with me. I didn't really go anywhere, so there's no you
know, like need wearing a mask in public.

CB: Yeah.

ML: So what was like the first time, like you did after the pandemic–well we’re still in
it–but when was like the first time you didn't wear a mask in public, when you felt very
comfortable not doing that?

CB: At first, probably like being home from school after the fall semester when-like I
remember just being home and like being outside and like not having to wear one.
Whereas when we were on campus, like even when you're outside we had to wear a
mask all the time, so I remember I was just like happy to put it on but then like being
outside at home and not having to wear it and then obviously once the mask mandate
was lifted and not having to wear it like indoors like that was–

ML: Yeah so, in the summer of 2020 Massachusetts’s reopening plan started to go into
effect. Was there something that you were really excited about opening up again?

CB: Yeah, I think it was like getting to go to restaurants and outdoor seating was really
big and it's like that was one of the first things that opened up because even when the
indoor dining was open with all the COVID restrictions, I didn't really–like we did take
out a lot, like still support the businesses and stuff. But I didn't really eat inside a
restaurant, so definitely opening up like the outdoors was exciting.

ML: Yeah, I feel like that was very popular–kind of like stuck around now too.



CB: Yeah, especially when there's the nice weather, like a lot of the restaurants around
us, like you said, make a new outdoor seating.

ML: Was there a point that you felt like we're in like a new normal? Like maybe things
calm down a little and you were, like, set schedule or anything?

CB: Like after the pand- or like at the end of it?

ML: Yeah.

CB: Yeah, probably just coming back to school this year–like I felt like not having to
wear a mask 24/7 and getting like our normal soccer season back and normal in-person
classes, like that kind of felt like it was–even though we still wear the masks in class, I
kind of felt like it was back to normal as much as it could be and probably after the
vaccine. Once people started doing that and I felt like that was back to normal.

ML: Yeah, was there anything that was like a routine for you before the pandemic that
now seems strange or like if you picked up a routine in the pandemic–does that–?

CB: I guess just like overall–I don't know, like large group gatherings and just thinking
about stuff that wasn't allowed during the pandemic and it's kinda like like weird to go
back to–obviously no one like shook hands and stuff–just like basic like stuff like that,
like I don't know how to describe it, that it was just–

ML: Yeah ,I feel like you know if you're at Fenway Park to see a baseball game or
something, seeing all these people it's like I would never have thought about anything
beforehand.

CB: Right, like when they spaced out the seating when they weren't at full capacity it's
like–wow we were really this close next to complete strangers and stuff and like
obviously, even before COVID, you can still get sick from people so it's just kind of
crazy.

ML: Yeah and we never thought it was like that severe or anything.

CB: Right never thought anything of it.

ML: Whatever I’m sick I’ll be fine in a little bit. What have you learned from the
pandemic like what would you want future generations to know about it?



CB: That’s a good question.

ML: Or just like how have you changed, like any advice.

CB: Probably just to not to take anything for granted. I know when we had the
pandemic–like so for the seniors, they didn't know that would be their last day of class
like before–and that's just crazy that they didn't at the end of the year. And then even in
the fall our soccer season ended early because someone, like tested positive and so
just like not knowing that was their last soccer game and stuff and, just like to not take
for granted like literally being able to hang out in a room with your friends–like when that
wasn’t even allowed like last year during the pandemic, is kind of crazy.

ML: I think that's very good advice. So you lived on campus after–during the pandemic
and fall 2020?

CB: Yeah

ML: What was that like just living there?

CB: Mmhmm, yeah, I remember when we--so normally for preseason we move in in
August and that kept getting pushed back and we didn't even know if we could move in
and then we ended up moving in like the first week of September, and I remember, we
had the dividers in the room.

ML: Yeah like the shower curtains.

CB: Yeah like in between the roommates as if, like that would stop it but then not being
allowed anywhere like except your room. Like I remember, we could only swipe into our
building and you couldn't even go to another friend's room. I think you could only have-I
think you couldn't even have a guest in your room at first, and then it got up to like as
long as it was like less than 10 people, but like they had to be from your pod or
whatever, like the door across the hall and those were the only people you're allowed to
see.

ML: So you were like locked out of any other dorm pretty much?

CB: Yeah.

ML: What were the classes like? Were they in person, remote, or mixed?



CB: In the fall I definitely had some all remote classes. I think it was about 50/50. Some
of them I had hybrid and then some were–it's just completely Zoom. But then I
remember when we were in the classroom it would only be like half the people will go
one day and then half the other.

ML: Okay, so they split it up. So what factored into your decision to go back to campus
and not stay home and do remote classes again?

CB: So we didn't know whether or not we were actually gonna have a season. So we
weren’t required to come back, but I was just under the assumption that we would be
playing, like I just needed to plan that way by that time because we didn't know our
season was canceled when we had to make the decision of whether we're living on
campus or at home and I'm like an hour away so I wouldn't have been able, obviously,
to commute for like practice. I don't even think I would have been allowed on campus if I
was remote so that was the main reason that I decided to come back on campus.

ML: When did they cancel your soccer season and when did you have to make the
decision by–if you want to live there, or not?

CB: Yeah, I don't remember the exact timeline. We weren't one of like the first–I
remember hearing of all the other conferences that were canceling. Probably like late
July.

ML: Is when it got canceled or?

CB: I think late July, we had to choose whether we were–

ML: Yeah, I think.

CB: Yeah, so I think it was after that so probably like August or September, we found out
we definitely weren't having a season.

ML: Okay and the season would normally start like the beginning of August?

CB: Yeah.

ML: How did it feel like being back on campus after having been remote for the end of
spring 2020?



CB: It was good, but like it was nothing like being on campus before, like everything was
like totally different with the dining hall being mostly takeout and not being able to sit in
there. And just like everything–all like the stuff that they had in place, like the testing
procedures, which is obviously necessary but just–and then, like I said, not being able
to go to your friend’s dorm room. It was just like not even close to what it was.

ML: Yeah and was there any point in fall 2020 that things started to feel normal or it was
always like this is the same?

CB: I feel like maybe like the next semester, but I feel there wasn't ever really a time in
the fall that it felt like it was getting better.

ML: Yeah, how was it different in the spring, so it would be spring 2021?

CB: Yeah, so we like got our like soccer season and then I think a lot more of my
classes were in person, so it definitely felt like making strides to it being better. I don't
remember when stuff happened, but I know we could eat in the dining hall as long as it
was like limited people per table and everything and everything was super spaced out,
but I think that that semester is when it started feeling like a little more, a little better.

ML: Could you maybe describe some specific differences between the school
pre-pandemic and, like the school during it? I know you said, like the dining hall and
stuff–anything that like really stood out to you that was like, “Wow, this is really
different.”

CB: Probably just extracurriculars and stuff that wasn’t super necessary, like events and
stuff like that, that just happens on campus. Like there was nothing like that, like I did
intramurals–I played intramurals freshman year and I remember we really played on the
ice in Lawler Rink and it was so much fun and then I worked for intramurals in like the
fall of 2020–

ML: Mm-hmm.

CB: –and we did like--it had to be socially distanced, so we would do a three-point
shooting competition, but like nobody would come and we had like soda bottles, like the
big ones like bowling. It just like couldn’t compare–it was like they couldn’t do, you
know, teams playing against each other, obviously, so we were literally doing this like
this big contact tracing and all this just for like basketball, or like home run derby and
like no one would show up, it was just really bad.



ML: So you kinda had to make your own games. It's not like how you had to sign up for
it and then you'd have like a schedule for your games?

CB: So it was just a random days, like it wasn't it's not like a scheduled team or league.

ML: So it was just like whoever showed up?

CB: Yeah.

ML: What aspects of the campus life do you feel were most affected by the pandemic
and health protocols?

CB: Probably the whole like contact tracing and the quarantining like if your roommate
tested positive, you had–or like someone you're close contact is positive–then you
would have to quarantine. And I remember, like the team would shut down if one person
tested positive, I think. Like no one could meet. Like I remember there were times where
people were quarantined in Royal if they couldn’t go home, so that was probably the
biggest and like the testing weekly obviously.

ML: How did they do like the contact tracing? Is there a specific website, or like?

CB: So I think if you tested positive–so if you test negative you just got like the email
result but if you test positive they have to like call you and I think they asked you like
who you've been in contact within like the last however many, like 48 hours or
something. I think roommates and teammates are automatically contacted and then I
don't think classmates unless you were like within six feet for like longer than an hour,
but, and then the quarantine for like contact tracing or isolation, I think, was like only
seven or 10 days, where I was like testing positive for COVID was, I think 14.

ML: Okay, so say like your roommate tested positive, would you, you automatically had
to go into quarantine?

CB: Yeah I know some of my suitemates tested positive and I wasn't affected, but I think
if it's a direct roommate you have to isolate.

ML: So what about you said, like about the pods–say you were in contact with someone
from like the pod next door or something, would they all have to quarantine to or were
they just kind of like told or something?



CB: Yeah the whole pod like–all it was was that you could hang out but still with your
mask on that's all, it was because we're not–we weren't super close contact with them,
like, I guess, we would pass each other on the stairs but they wouldn't necessarily be
contacted if like someone in my room tested positive.

ML: Okay gotcha. So, were you affected by any of the outbreaks on campus? I know
there were a couple.

CB: What was that? Sorry.

ML: I know there are a couple, like last year that made the news and everything.

CB: Yeah I remember one day walking home from practice and there was like literally a
reporter like running up to me and my roommate like, “Can you comment on the
Monican outbreak?”--we were like, “Umm, no.”

ML: Cause you didn't live there right?

CB: Right, they weren’t even on campus they had come up like Rock Ridge, and like–

ML: And like snuck on?

CB: Yeah, it's funny because someone sent me a picture later that day, and it was like
obviously not them asking us, but a video of us walking by as it talked about
Merrimack–it was really weird. But I was never actually contact traced which was crazy
because all my roommates were at some point, and then the team got put on pause like
two or three times in the fall and then again in the spring, but I was never directly
affected by that somehow luckily.

ML: Yeah that's good. So you never had to quarantine. So I know people were required
to have like a to-go bag, like in case you were. Did you have that and did your
roommates have to go live in Royal or anything?

CB: Yeah, so I know one of my suitemates, she's from California so she couldn't go
home, so when she had to quarantine she just like brought like a bag of her stuff to go
in Royal. I never had anything packed but just because–if I tested positive I would have
gone home, so I just probably would have grabbed like my essentials obviously and like
stuff to do class and a short amount of time and then gone home, but so I never had
anything like specifically packed but yeah like they said, you need like an exit strategy
so.



ML: So you're also you said you're on the women's soccer team here. Did the initial
outbreak in 2020 affect your season? I know you mentioned you had a spring season.
Just describe that like a little bit.

CB: Yeah so for freshman year to March 2020 we started, we had just started outdoor
practices for like the spring season–just practices. And, like, I think we have a couple of
scrimmages. I think I haven't really had a full spring season. So we've got a couple of
practices in before break and then obviously we didn't end up coming back so that was
all cancelled and then, like I said, over the summer our preseason was canceled and
then our season was canceled, so we still practiced in the fall, but it was super cautious.
Like we had groups–what were they called? Cohorts, I think. So we would stretch in
those groups and play in those groups, so I think the–back to the contact tracing–I think
if someone in your cohort tested positive you get contact traced but they tried to keep
the cohort separate so that it wouldn't be the whole team.

ML: How did they like choose who is in a cohort?

CB: So it was–it was like kind of random but, like me and my roommate were in the
same cohort and, like, I think all roommates were in the same cohort and there was, I
think, four cohorts. It was mostly by building. Like I know I think there was a whole
cohort of O'Brien and it was like all sophomores and juniors and then at one point I
know, when O’Brien got shut down like that whole cohort couldn’t go to practice but we
started out, I think it was like two full weeks in the four cohorts and then we had two
weeks were like two and two combined and there was like half the team and half the
team and then–and then I think we got to full team practice by the end of that and then
the only other thing that's different was like the return to play. So if you got COVID or if
you've got contact traced, you had to be cleared by the athletic trainer, so I think coming
off isolation, you would have to first get cleared and then you would like just run for a
day, and then you would be able to practice for like 30 minutes and 45 like gradually get
back into it–like health reasons and stuff–and then that was the fall season, and then we
ended up playing our fall season that spring semester, so we got about–it like wasn't the
exact same, it was only conference teams, so I think we only had maybe seven games
opposed to the normal 20 and then even that I don't think we got to the last couple of
games because there was a positive outbreak and then–so the team got shut down.

ML: So the conference games–those you didn't really have to travel that far for?

CB: Yeah, they're mostly closer teams and then I think it was just to keep the leagues
together and from like mingling with one another, so that. I think if our teams tested



positive, you could track the other teams that we played, and like they'd only be playing
each other, so–and even for those games everyone–and the whole time we were
practicing–we had to wear masks the whole time. The only time we could take our mask
off was if you were actually playing in the game in those like seven conference games.
So if you're like on the bench or like you came off the field you put on a mask right away
but while you're in the game you didn't have to wear one.

ML: Did you have to wear masks during the game at any point?

CB: No

ML: Okay that's good, it's hard to breathe while you're running. So like everything was
shut down pretty much in the summer, like no gyms or anything-was it hard to stay in
shape and keep up with your training and stuff?

CB: Yeah, definitely. I had signed up for like two or three different summer leagues and
then, one by one, those got canceled. I couldn't play obviously on like a team and
there's like only so much you can do to train on your own. Obviously I could like lift and
stuff and run on my own, but like in terms of playing it can't really compare obviously to
being with other people in a game with scenarios and then, yeah, like when the gyms
were shut down, I remember, I did a lot of spin classes. The gym in my town did
like–brought the bikes outside, like spaced them and stuff.

ML: Really that's cool.

CB: Yeah but there was no gym access to like the indoor weights and stuff so I was
obviously super, super limited to them.

ML: Yeah so you kind of had to do your own workouts and stuff. Do you know when the
gyms opened up near you or was the first gym you went to like the school gym here in
the fall?

CB: Yeah, I think–I don't think I went into a gym that summer and then even in the fall
they tried to keep our lifts on the field. So we just did like bodyweight stuff. I don't think
we're even allowed in the weight room that fall.

ML: Because like all of the teams use it?

CB: Yeah.



ML: So you did get to have your season this year?

CB: Yeah this year was basically completely normal.

ML: Okay, so like what were the protocols that you have to follow this year and how did
they compare to before?

CB: So the only time we really had to wear a mask–there were masks required on
busses, there were masks required by spectators at some games. And then I think, for
the most part, spectators had to be vaxxed, had to show proof of vaccination. I know,
definitely the home games, you had to show you how to be vaccinated to come on-onto
campus and then obviously it varies school by school, but with Merrimack being smaller
and the limited entrances, that’s obviously more controlled than other open campuses
where people could just drive up and watch. But, and then the only other thing was
really like–if we walked into a locker room, like into an athletic building at another
school–we're supposed to be wearing masks, but that was pretty much it. There were a
lot more protocols last season. Like last season, we had an app and we had to put in
our symptoms and if you had any symptoms you couldn't practice and then you had to
put on your symptoms and show that you are cleared and then when you were cleared
they took your temperature and then if that was in the normal range then like, then you
could practice, so there was none of that this year. It was basically back to normal,
besides like those few times we have to wear masks and I think in athletic trainers’ room
here and at other schools you still have to wear one, but that’s pretty much it.

ML: Little random, but did like the refs have to wear a mask or do they have to be
vaccinated to ref your games this season, do you know?

CB: I want to say they didn’t, which I think was kind of crazy because everyone on the
team had to be vaccinated to come back, and yeah I think that was all the sports teams.
Like I know some teams and my team have players that weren’t allowed back on
campus because they didn't get vaccinated. I think the refs didn't have to, which was
kind of crazy but I've seen a couple of them wearing masks–think it's just more up to
them.

ML: Okay, but it wasn't like required or anything of them. So did you get to--for your
games–I know you would travel out of state a lot, did you get to do that a lot this year
and, like pretty much how it was your freshman year? Or was it still limited to like a
certain distance or like certain states?



CB: Yeah, no, it was, it was pretty much back to freshman year, back to normal this
year. I remember last year when we were going out of state every time we went out of
state, we had to fill out–or I think it was technically every time we're coming back into
the state–we had to fill out like a COVID [inaudible] through the Mass Department of
Health or something. We had to just say where we were coming from, like why we're
coming from and then like if we felt any symptoms or like have been in exposure with
anyone, but there was nothing this year–we pretty much traveled like normal.

ML: So you talked a little bit about it already but your practices and stuff. It was like a
little uncertain in the beginning, did you get to have like a full set schedule or did you
kind of like–this is what you'd have this week–like you went week to week with it or did
you have like the full semester already like–full season already planned out?

CB: So it was a set schedule, it ended up being, but it was like nothing like what it
normally is. Like we've practiced, I think it was just two hours a day, just Monday to
Friday, and that was just for–we're just scheduled that way for not overlapping–like
normally we overlap with the boys, but we just keep that separate–but like now, we
practice on Saturdays and Sundays and stuff so that schedule was like just for that time
period.

ML: So you had a job before the pandemic I think, and can you describe that a little like
where you worked.

CB: Yeah so the summer before my freshman year I worked at Target so, then I went
back during the winter break, and then Target was obviously essential it stayed open
during the pandemic and during the lockdown so when I went home for the lockdown, I
ended up working there during that time period.

ML: Did you go right--like once you came home–you pretty much went right back to
work or did you wait a little bit because I know some people were very nervous to go
back at first, so they only waited a couple more months and then went. Is that what you
did or did you just go right into it?

CB: I pretty much went into it, I was working limited hours at first because we're still like
Zooming for classes and stuff. We definitely didn't start at the very beginning, like those
first couple weeks of spring break and that uncertainty and then–but then pretty much
as classes ended, I was working more and more like towards the summertime but I
definitely did start, I think it was like the beginning of April, when I first went back.

ML: So you like worked the whole thing pretty much?



CB: Mm-hmm, mostly just out of boredom and to get out of the house.

ML: Yeah not like there's anything else better to do at that point. So you worked there
before the pandemic–how does it compare to like–how the pandemic compared to
before like while you're working?

CB: Yeah, so like I said, we had to wear the masks and at first we didn't have to wear it
unless our customers were there but then as everyone started realizing the
seriousness, like people would wear them all the time and then the only other big
change was the aisles were labeled with like arrows so it's only going one direction to
just keep the socially distant and then also I think it normally opened I think at 9:00 am
or something and then it was like that 8:00 am was the hour that people at high risk
could come in–it was elderly, pregnant women, and people with like predisposed
conditions, so that they had like an hour away from like the rest of the general public,
even though everyone was required to wear masks in the store.

ML: And how did they enforce--you mentioned, like the aisle being like one way–did
people actually enforce that?

CB: It's tough, like I technically wasn't allowed–like if someone walked in without a
mask, I'm not allowed to say anything–like I can't say, yeah--I can't say, “You need to put
a mask on,” like it's–I think if it was like a small business or something like you'd be able
to refuse them. But we had the masks at the door, so if you didn't have one like you
could grab one.

ML: So this was through the whole pandemic you could not tell anyone to put a mask
on?

CB: You know, it was like things were posted at the door, like masks required, like CDC.
So yeah that was kind of crazy, but the only other thing was there was quantity limits on
certain goods, like I know like toilet paper when there was that crazy thing really going
on and like–and hand sanitizer, Clorox wipes like all those types of things you could only
buy, say, two per person, obviously, so people want to just buy out the whole thing.

ML: Yeah so were you like a cashier like checking people out did you have to enforce
that? Like tell people, “You can only buy two”?

CB: Yeah, so I wasn't ever a cashier but they had like the signs posted or people would
ask me how many of whatever they could buy and I would just let them know. I do



mostly the online orders so even people ordering online, it's like kept that that capacity,
so you can't get more than that.

ML: So they want to be able to add it on the app or anything so that saved you from
having them get mad at you and stuff?

CB: Yeah.

ML: So were you always doing like the online stuff before the pandemic?

CB: So not before the pandemic but definitely during. I think, for the most part, that
whole online ordering got–I don't know, it might have been there before the pandemic,
but it definitely increased and they hired a lot more people for that, for the whole contact
free shopping and then you can like, you know, pull up and then have someone bring it
to your car without even getting out, so obviously that was like super beneficial during
that time.

ML: Yeah were there any specific protocols for your specific job like anything you had to
watch out for?

CB: Yeah, I don't think so. I know, like just stuff like in the break room like they spaced
apart the tables and took away only like one chair per table and plexiglass. I think they
actually–there's like on the schedule, there's like a cleaner–so aside from the normal
cleaning, someone would come in and disinfect just stuff that everyone touched off then,
just to have the extra cleaning.

ML: Yeah so were all employees required to be wearing a mask?

CB: Yeah, all employees had to wear a mask.

ML: Okay. Even in like the break room and everything?

CB: Mm-mhm.

ML: Oh okay. Were there any pandemic-related challenges like dealing with customers
that you faced?

CB: Not like specifically. I guess just if anything like in that little time period when it was
crazy like, there would be like no hand sanitizer–like not a single bottle on the shelf–and



they would just be like, “Oh, it says online that you–”and I’m like clearly we don't have it.
We were completely picked through, so obviously the customers were not a fan of that.

ML: You work on campus as well?

CB: Mm-hmm.

ML: So what do you do on campus?

CB: So I work in the mailroom and then I work for intramurals and I work for the athletic
operations, like the game day stuff.

ML: Okay so could you kind of describe that a little bit--like did you have these jobs on
campus before the pandemic or?

CB: Not before, but I started them in the fall semester of 2020 so while it was still kind of
going on.

ML: Okay, so can you kind of describe like what you did really during the pandemic with
that.

CB: Yeah so the mail room, I got hired because they expanded down the hall so that
they could spread out. Like they had the same thing–there's only one door, you could
come through for every package, you had to go out the other way, just like keep the
traffic flow and then they also bought the Amazon lockers where we from the mailroom
load the packages into the lockers and then people can pick them up so it's like
contact-free.

ML: Yeah.

CB: And then just the whole, the whole, like packages being spread out just to like keep
it like a socially distanced I think we had plexiglass there at that time too and normally,
you have to like sign for your package, but like we just did it like electronically, so no
one like there was no like no touching of the same surface and stuff like that to just try
and keep it and then.

ML: Did you have to wipe down the packages and stuff as they're coming in, or?

CB: No, the packages are honestly really dirty so like yeah you should wash your hands
before and after anyways. But just the surfaces we kept those clean and then, like for



intramurals was the same thing, like when people did come to like those like intramural
nights like I was talking about, we did contact tracing and then we had to–like If we did a
three-point shooting competition, you'd have to wipe down like the basketball in
between every single person.

ML: Oh really?

CB: Yeah, so basically my whole job was like just a cleaner or a contact tracer so you
just write down like their name and phone number, like what building they're from. So
that was definitely different and stuff, but now like now we're back to normal this
semester with schedules and teams playing each other, which is like really cool.

ML: So there's no more like protocols with the intramural sports?

CB: Mm-hmm.

ML: Okay, and so the mail room you're kind of like seeing a bunch of people every day?

CB: Mm-hmm.

ML: How has the mailroom gotten busier since last fall, or maybe slower like I know
because you couldn't really like leave campus as much stuff last semester so did like a
lot of people tend to order more?

CB: Yeah, I'd say it has been slower. Funny thing, there was definitely a big increase in
people ordering stuff online last year. It's kind of consistently like people are ordering
stuff but definitely last year. It was definitely higher.

ML: Yeah, they do like contact tracing and stuff through the mail room too?

CB: Not for that. It would just be like employee to employee but not, not the students,
because there was like really no way to track everyone, and then we like we're
technically like socially distanced, so it shouldn't have been like an issue.

ML: Yeah okay, so I’m kind of asking the same question again, but like were there any
pandemic related challenges like through your jobs at school with like people like you
know, some people were like customers could have been mad at Target like do you
have any issues on campus?



CB: Oh gotcha, I don't think really–like issues like I said, there was just like the huge
disinterest in what we're running through intramurals. But that was also tough because
the testing center was set up in the MPR, so we weren't we weren't allowed to do
anything indoors, so towards the end of the fall in the beginning of spring--like it was
cold out and like no one wants to come out and do anything. So we like we offered
T-shirts and stuff for people that would win a competition, just like trying to attract
people, but, no, it wasn't really worth it for anyone I guess.

ML: Did the intramural–like did they start last fall right when everyone got on campus, or
did they have to like wait to start them?

CB: Um, I think it pretty much started, pretty like much as the fall, just like we came
back from the fall, I know that it was like a lot of times it wasn't even our bosses, I think
the office of student involvement, like they wanted stuff for students, like they wanted
something offered for students on the weekend deter them from like going home or like
going off campus.

ML: Yeah.

CB: Just try and keep people on campus and involved, so we had just done those
events pretty much as soon as we got back.

ML: Okay gotcha, so I think that's all the questions I really have for you, is there
anything like you wanted to add–like something that you would want to tell? I know I
already asked this a little bit earlier but like future generations is there anything you
would like to add?

CB: I don’t think there’s anything else specifically, I haven’t really talked about.

ML: Okay awesome, thank you for joining me, Cece, I really appreciate it.

CB: Yeah no problem. Glad I could help.

ML: Bye.


